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Xéc dinh nhu ciu dé dinh huéng dao tao lao dong gitip viée gia dinh

trén dia ban thanh pho Ha Noi

Phan Hong Mai*, Nguyén Thiy Linh, Bui Phic Hai

Ngi dung bai viét nay gidi thiéu két qua diéu tra vé nhu cau sir dung lao déng givip viéc gia dinh
ciia hon 1000 nguoi Viét Nam va miede ngodi trén dia ban thanh phé Ha Néi, ciing nhw thiee trang
dao tao lao déng gitip viéc tai cac trung tam day nghé, giéi thiéu viéc lam. Pdy la mot trong nhitng
nghién ciru tién phong nham bé sung co sé dir liéu vé chii dé nay tai thi truong Viét Nam, theo
khuyén cdo ciia To chirc Lao dong quoc té. Pong thoi, véi phwong phdp phéng vin sau va diéu tra
bang hoi, nhom nghién civu di phdt hién nhiéu diém méi vé nhu cau thie sw va kha nang chi tra
ciia 2 nhém doi twong nguoi Viét Nam va ngueoi nude ngoai doi voi hoat dong ddo tao lao dong
giup viéc gia dinh, lam dinh hudng cho viéc 16 chirc thuc hién va ban hanh cdc chinh sdch lién

quan.

Tiwr khoa: giup viéc gia dinh, ki nang giup viéc gia dinh, dao tao

1. Gidi thiéu nghién ctru

Hon mot thap ky qua, giap viéc gia dinh da tro
thanh cong viéc c6 thu nhap kha va on dinh cua
nhiéu lao dong nong thon tai thanh thi Viét Nam.
Theo két qua diéu tra nam 2011, do B Lao dong
Thuong binh va Xa hoi Viét Nam va T chic Lao
dong qudc té phdi hop thuc hién, 46% ho gia dinh
duogc khao sat & Ha Noi va thanh phd Ho Chi Minh
sir dung gitp viéc gia dinh, ty 1& nay ting hon gap
doi so voi giai doan trude nam 2000 (Ha Vi, 2013).
Tuy vay, xuat hién va phat trién ty phat nén hoat
dong gitp viéc gia dinh tai Viét Nam c6 mot s6 dic
thu nh?it dinh. Ki nang gitp vi¢c gia dinh (nhu di
cho, nau an, lau don, cham soc tré nho, nguoi gla 2)
chu yéu dwoc hinh thanh tu nhién trong cudc sdng
c4 nhan nguoi lao dong, sau d6 diéu chinh — theo su
huéng dan ctia nguoi sir dung lao dong — cho phu
hop véi didu kién lam viéc cu thé. Vi vay, cac ki
nang nay mang dam tinh dia phuong, sé thich, tinh
cach ctia nhom ddi tuong. Tiéu chudn “hoan thanh
cong viéc” khong dugc xac lap tu dau, ma s& dan
hinh thanh trén co s¢ thoa thuan va tu ch?ip nhan
gilta chii nha va nguoi giup viée. Néu khong dat
duoc su théng nhét, nguoi lao dong bi thay thé, qua
trinh trén s& 13p lai tir dau, tiéu tén nhiéu thoi gian,
cong suc va xao tron sinh hoat ciia nguoi st dung

lao dong.

T ngay 1/5/2013, Bo luat Lao dong nam 2012
chinh thtrc c6 hiéu luc, “gitp viéc gia dinh” dugc
coi 1a mot nghé, dat nén tang cho su phat trién lau
dai, trong khuon kho phép 1y ciia hoat dong gitp
viéc gia dinh (Qudc hoi khoa 13, 2012). Va gidng
nhu nhitng nghé nghiép khac trong xa hoi, dé cung
cap cho thi truong d6i ngii lao dong giup viéc
chuyén nghiép, tit yéu phat sinh nhu cu dao tao
mot cach chinh thdng, bai ban thay cho cach tu dao
tao hodc dao tao tu phat, manh mun hién nay, dién
ra tai mot sd it don vi voi sb lugng hoc vién han ché
va chuong trinh khong thong nhat nhu trudng trung
cép nghé L& Thi Riéng, trung cép du lich Khoi Viét,
trung tam gidi thi€u viée 1am Phu nit, cong ty cung
cap dich vu giap viéc Bong Sen Viét, MIV, Viet-
fone, Pha Tin... (Thanh phé H6 Chi Minh: nghé
gitip viéc sé phat trién manh, 2013). Dén ngay
30/6/2013, “Giup viéc gia dinh” chua nim trong
danh muc dao tao cua Téng cuc day nghé Viét Nam
(Danh muc nghé, 2013), chua hinh thanh hé thong
chuong trinh dao tao quy chuan, ciing nhur hanh
lang phap 1y cho hoat dong t6 chirc dao tao va cong
nhan trinh d6. Ngoai ra, theo khuyén cdo cua to
chtic Lao dong quéc té, co so dir liéu vé lao dong
gitp viéc va nguoi st dung lao dong gitp viéc tai
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Viét Nam con so sai (chu yéu thdng ké sé luong
cung, cau, don gia cong viéc va danh cho dbi tugng
str dung lao dong 1a nguoi Viét Nam), can tiép tuc
bd sung chi tiét, 1am co s& ban hanh cic quy dinh
quan 1y nha nudc va dinh hudng dao tao nghé (Ha
Vi, 2013).

Do d6, dé gop phan lip day nhitng “khoang
tréng” néu trén, huéng nghién ciru duoc xac dinh:
(i) tim hiéu nhu cau cu thé ciia nguoi sir dung lao
dong gitip viéc gia dinh, bd sung co so dit liéu vé
hoat dong gitip viéc gia dinh. (ii) cin cit vao nhu cau
da xac dinh dugc, dé xuat dinh huéng dao tao thich
hop.

2. Phwong phap nghién ciru

2.1. Phwong phdp nghién ciru dinh tinh

Pé dinh hudng dao tao lao dong gitp viée gia
dinh, nhém tac gia tién hanh phong vén siu can bo
quan 1y caa 3 don vi 13 cong ty c6 phan dau tu va
phat trién Sen Viét; cong ty TNHH Maid in Viet-
nam (MIV) va trung wong hdi lién hi¢p Phu nit Viét
Nam. Hinh thtrc phong van qua dién thoai, thoi gian
tir 30 phut dén 45 phit, tap trung ghi nhan nhing
danh gia chu quan vé thuan loi va kho khan trong
qué trinh tuyén sinh, dao tao va gidi thi¢u viéc lam
cho hoc vién. Pic biét nhin manh vé hoat dong dao
tao, bao gﬁ”)m giao trinh, cach thuc td chure, dia diém,
kiém tra va chung nhan trinh d§. Dt li¢u dugc xu ly
thu cong bang phan mém Words va Excel.

2.2. Phwong phap nghién ciru dinh lwong

Dé giai quyét van dé dat ra va phu hop voi didu
kién ctia nhom nghién ctru (thoi gian, kinh phi, kha
ning t6 chic) phwong phap nghién ctru duge lwa
chon 14 dinh lugng, ap dung ki thuat diéu tra bang
bang hoi. C& mau nghién ctru gdm 1.056 quan sat,
trong d6 535 nguoi Viét Nam trén dia ban Ha Noi
va 521 nguoi nude ngoai hién sinh sdng it nhat 6
thang & Ha Noi, lya chon mot cach ng?lu nhién. Ap
dung ca 2 hinh thuc tra 16i truc tiép trén phiéu in sin
va tra 101 truc tuyén. Dang cua ciu hoéi diéu tra 1a
ban céu tric, gdbm mot sd dap an sin c6 va dap an
khac dé nguoi dugc diéu tra ty bd sung (néu co nhu
cau). Noi dung cta cau hoi tip trung vao nhu cau
chung vé& dich vu giup viéc gia dinh va cac yéu cau
cu thé vé lao dong gitp viéc gia dinh. Cach thirc xir
1y dir liéu 1a két hop tinh ning thong ké két qua tra
161 trén phan mém Google Docs va Excel.

3. Két qua nghién ctru

3.1. Két qud nghién civu dinh tinh

Bén canh viéc phong van chinh thirc can b quan
ly tai 3 trung tdm néu trén, nhom nghién ctu thuc
hién nhiéu cudc trao dbi khong chinh thirc véi céac

d6i tugng khac nhu gido vién day nghé niu an, 1
tan khach san, diéu dudng vién, td truong t6 dich vu
khu nha lam viéc cua ngudi nudc ngoai, can bd
phong hudng nghiép trung tdm bdi dudng kién thirc
va dao tao nghé cho nong dan, can b phong chinh
sach xa hoi S Lao dong Thuong binh va xa hdi...
thu dugc két qua kha twong dong vé hién trang dao
tao ki nang giup viéc gia dinh.
3.1.1. Vé don vi dao tao

Céc can by dugc phong Van (trong do c6 cong ty
¢6 phan dau tu va phat trién Bong sen Viét) xac
nhén hién tai ¢6 hon 300 trung tdm giodi thi€u viée
lam, trung tdm day nghé, cong ty cung cp dich vu
gitip viéc gia dinh trén dia ban Ha Noi... duoc cap
phép hoat dong bdi sé Lao dong va thuong binh xa
hoi nhung ch yéu thyc hién vai tro “moéi gi¢i” cong
viée gitip viée gia dinh dé thu phi, khong ky két hop
dong lao dong gitra 3 bén, khong quan 1y nguoi lao
dong chat ché. Hoat dong dao tao (bao gém chuong
trinh, co s& vat chat, ching nhan trinh d6...) “chi
dwoc ghi nhan trén hé so nhw mot diéu kien aé
thanh lgp va hoat dong don vi, thuc té khong thuc
hién”. Nam 2010, trung wong hdi phu nir Viét Nam
da trién khai chudi dé an “Day nghé cho lao dong
noéng thon”, trong d6 c6 dao tao mién phi ki ning
gitip viéc gia dinh nhung khong thé kéo dai do
khong c6 hoc vién dang ky. Tuong tu truong hop
trung tam tri thirc Bach Khoa (don vi dao tao trinh
d6 so cip nghé gitp viée va dugc phép cip chimng
chi nghé), sau 1 nam hoat dong chi dao tao duoc 1
khoa hoc vién gébm 10 nguoi. Cac can bd quan 1y
cho biét phan 16n nguoi lao dong cho rang “cé thé
tw thue hién dwoc” cac cong viée gia dinh trén co sd
trai nghiém ciia ban than trong cudc séng ma khong
can dao tao, ton nhiéu thoi gian, chi phi. Pong thoi,
cac thao tac thyc hién gia dinh nhu ndu an, lau don,
giat d6 da tro thanh “théi quen khé sira” clia nguoi
giup viéc nén du da qua dao tao nhung khi lam viéc
thuc té lai van ap dung cac kinh nghi¢m tur trudc do
khién chii gia dinh khong hai 1ong va hiéu sai vé
chat lugng dao tao cia trung tdm. Sau 4 thang thuc
hién dao tao va gidi thiéu viéc 1am mién phi cho lao
dong nir tai Hoa Binh, Phu Tho, Vinh Phtic... trung
tam gidi thiéu viéc lam Ha Noi phai dung chuong
trinh do khach hang lién tuc phan nan va yéu cau doi
nguoi glup vi€c. Ngoai ra, theo can bd quan ly cong
ty MIV, dé dao tao ki ning giup viéc theo hudng
thuc hanh (thay vi giang giai, pho b1en kién thuc
nhu tai nhidu don vi hién nay) can sé von lo‘n dé dau
tu co so vat chat ddy di va hién dai, bao gdm tit ca
c4c phong sinh hoat, thiét bi gia dung, cac vat dung
chuyén biét danh cho tirng d01 tuong trong gla dinh.
Chi phi cho nguyén liéu ndu an, hoa chat tay rua |
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ning luong van hanh thiét bi trong qua trinh thyc
hanh ciing khong nho. Do d6, néu khong c¢6 luong
hoc vién du 16n va nguén khach hang on dinh, don
vi dao tao dé dang bi thua 15.

3.1.2. Vé ngi dung, cdch thirc ddo tao va chirng
nhdn trinh do

Theo can by cong ty MIV, trung tam tri thirc Bach
Khoa, chuong trinh dao tao cua don vi da dugc S&
lao dong va thuong binh xd hoi thanh phé Ha Noi
thim dinh va phé duyét nhung “hodn toan do don vi
tir xdy dtmg khong c6 tai liéu hudng dan hay quy
chuan vé khung chuong trinh tir s¢ hodc tong cuc
day nghe. Can ctr chinh dé bién soan noi dung dao
tao 1a tham khao chuong trinh san co ciia nudc
ngoai, sau d6 diéu chinh dan theo phan hoi cua
khéch hang trong qué trinh cung cép dich vu. Ngoai
trir cong ty MIV dang thuc hién theo mot chuong
trinh dao tao rat ki ludng, chuyén nghiép, noi dung
dao tao tai cac don vi con lai khong tap trung hu:orng
dan ki nang, chi mang tinh chat “gidi thiéu vé
nhitng viéc can lam” (nhu tai Tai cong ty ¢ phan
dau tu va phat trién Bong sen Viét). Hodc huéng dan
cach 1am viéc & mirc do rat so déng nhu lau d6 dac
sach bui, van hanh may giat quﬁn 40, cach ndu mon
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an thong thuong (chuong trinh cua Trung wong hoi
phu nir), chua dao tao chi tiét vé ki thuat phan loai
quﬁn 40 theo chét liéu dé lya chon cach giat va bot
giat thich hop; phan loai dd dac, vat dung theo vat
liéu dé lya chon khin lau, hoa chat téy rua tuong
ung; lya chon thuc phé?im tuoi ngon theo mua, tinh
trang strc khoe ciia chu nha.... Pic biét, ki ning séng
va ki ning giao tiép khong dugc dé cap dén (hay
“chi can gidi thich so bg vi hoc vién da tw biét”).
Céch dao tao cling bo hep trong viéc thuc hién mot
vai cong viéc cu thé, khong huéng dan quy trinh
chung, thiéu su giang giai khoa hoc, mé rong cho
nhiéu truong hop khac. Hoc vién chu yéu quan sat
ngudi 1am mau, it ¢6 co hoi thyc hanh trong khoang
thoi gian dao tao pho bién tir 1 dén 2 tuan nén nhin
chung kién thirc thu dugc chi dimg ¢ mirc d9 “biét”,
chua “hiéu” va “c6 thé lam t6t”. Khong nhiing vay,
khi két thuc dao tao, cach thire kiém tra, cong nhan
trinh d6 tai mdi noi mdi khac do chua c6 tiéu chuén
thong nhit va mang tinh phap 1y cao dé danh gia
trinh d6 nghé nghiép, 1am giam gié trj ciia ching chi
dao tao. Pa sd cac trung tim giGi thidu viéc lam chi
cép chirng nhan tham gia khoa hoc, khong danh gia
két qua hoc tap.

Bang 1: Piéu kién hién tai ciia nguwoi dwoc héi

Noi dung cau héi béap an lya chon Ty I€ lya chon
Nguoi Nguoi
Viét Nam | nudc
ngoai
Ban dang st dung dich vu gitp viéc gia dinh | Co 62,35% 57,34%
khong? Khong 37,65% | 42,66%
Murc Ivong hién tai tra cho lao dong giup viée | <2,5 triéu VND 5% 0%
gia dinh (quy ddi binh quén 1 thang) 2,5 —4 triéu VND 87,76% 14,77%
4 —5,5 triéu VND 7.24% 85,23%
> 5,5 triéu 0% 321%
Kha nang thu xép cong viéc khi ngudi gitp | DE dang 17,22% 3,50%
viéc nghi dot Xuét Co thé thu xép tam 6n 64,51% 10,24%
Rat kho khan 1827% | 86,26%
Nhimng yéu t chua hai long vé ngudi giup viée | Nang luc lam viée 44,33% 55,72%
hién tai clia gia dinh (sdp xép theo thir tu wu | Cach Gng xu, giao tiép | 7,01% 4,55%
tién) Sy tin twdng 45,62% 38.22%
Khac 3,04% 1,51%

Nguon: Diéu tra cua nhom nghién cuu
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3.1.3. Panh gia chung

Nhu vay, du xudt hién d4 1au va hién tai tré thanh
mot cong viéc pho bién trong xa hoi Viét Nam, giup
viéc gia dinh chua dugc dao tao nhu nhiing nghé
nghiép khac. Nguyén nhan xuat phat tir ca 3 phia:
nguoi lao dong khong nhan thuc ding tam quan
trong cua viéc dao tao, cac don vi dao tao “lung
ting” trong chuong trinh dao tao, co quan quan ly
nha nudc chua tao hanh lang phép 1y day du dé trién
khai dao tao chuyén nghiép.

3.2 Két qua nghién civu dinh luong

Song song v&i viéc phong van can bd quan 1y dé
nam bat thyc trang dao tao lao dong giup viéc trén
dia ban Ha No§i, nhom nghién ctru tién hanh dicu tra
nhu cau cua nguoi su dung lao dong dé lam can ci
dinh huéng dao tao phu hop trong tuong lai.

3.2.1 Diéu kién hién tai ciia nguoi dwoc hoi

Trudc tién, nhom nghién ctru thu thdp thong tin
ve dieu kién hién tai ciia nguoi duge phong van lién
quan tdi viée st dung dich vu gitp viée gia dinh, dé
kiém chung va bo sung cho cac két qua khao sat
trude do.

Két qua tur bang 1 cho théy, mac du duoc lua

chon ngau nhién nhung hon 1/2 trong s6 ngudi duoc
hoi dang st dung dich vu gitp viéc gia dinh. Két
qua nay phi hop véi sb lidu théng ké tir cac nghién
ctru trude d6, dong thoi cho thiy khong chi nguoi
Viét Nam ma ngudi nudc ngoai dang sinh sdng tai
Viét Nam cling dang su dung dich vu nay mét cach
phé bién. Phan 16n nguoi dugc hoi da st dung (hodc
d4 hiéu biét nhat dinh) dich vu nay nén c6 thé tra 1oi
toan bo cau hoi diéu tra. Ngoai ra, ngudi nudc ngoai
dang tra cho lao dong gitip viéc muc luong tur 4 tricu
dén 5,5 tricu VND/thang, cao hon ngudi Viét Nam
(dao dong trong khoang 2,5 triéu dén 4 triéu
VND/thang). Khi ngudi giup viéc nghi dot xuat,
phan 16n nguoi nude ngoai khong thé thu xép cong
viéc ca nhan va gia dinh, trong khi nguoi Viét Nam
van xoay x¢ dugc. Pa phan nhitng ngudi dugc hoi
dang st dung dich vu giup viéc gia dinh déu chwa
hai long véi ning lyc lam viéce, ciing nhu thiéu tin
tuong vao nguoi gitp viée. Vi thé, dé gitp viéc gia
dinh tr¢ thanh viéc 1am c6 thu nhap 6n dinh trong
tuong lai, day 1a 2 yéu t6 chinh cin dao tao, boi
dudng.

3.2.2. Nhu cau chung vé dich vu givp viéc gia
dinh

Bang 2: Nhu céu sir dung dich vu gitip viéc gia dinh ciia nguwoi dwoc héi

Noi dung cau héi Dap an lya chon Ty 1€ lua chon
Nguoi Nguoi
Viét Nam | nudc
ngoai
Ban ¢6 nhu cau sir dung dich vu | C6 83,67% 77,64%
gitip viéc gia dinh hay khong? Khong 16,33% | 22,36%
Ly do ban ¢6 nhu cau nhung | Khéng Iya chon dugc dich vu phu | 80,33% 94,17%
chua st dung dich vu giap viéc | hop
gia dinh Khong cé khé nang chi tra 19,09% 5,23%
Khac 0,58% 0,06%
Khung gid mudn sir dung dich | 6h— 10h 38,33% | 27,11%
vu giap viéc gia dinh 10h — 14h 29,12% | 22,35%
14h—18h 19,54% | 31,67%
18h—22h 13,01% 18,87%
Céac ngay trong tuan mudn su | Tir thi 2 dén thir 6 30,55% | 20,00%
dung dich vu gitp viéc gia dinh | Thir 7 va chi nhat 10,32% | 20,68%
Tir thir 2 dén chu nhat 59,13% | 59,32%

Nguon: Diéu tra cua nhom nghién ciu
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Béang 3: Lua chon lao dfng giup viéc va kha néang chi tra cia nguoi dwoce héi

Noi dung cau héi Pap an lya chon Ty 1€ lyra chon
Nguoi Nguoi
Viét Nam | nudc
ngoai
Kénh Iya chon lao dong | Qua trung tdm cung cap dich vu hodc gidi | 21,01% 98,78%
giup viéc thiéu viéc lam uy tin
Qua sy gidi thi¢u ciia ngudi quen 78,99% 1,22%
banh gia tam quan trong | Trinh d¢ 1am viéc (dugc ching nhan bﬁng 5,46% 78,02%
ctia céc tidu chi lién quan | van bang, chimg chi)
dén nang lyc lam vi¢c khi | Trinh do lam viéc (dwoc xac nhén béi ngudi | 33,50% 7,88%
lua chon lao dong gilp | quen)
viéc gia dinh Kinh nghiém 56,67% 3,25%
Hoc van 2,22% 10,12%
Khac 2,15% 0,73%
Yéu cau vé do tudi cua lao | 15 tudi — 25 tudi 5,02% 2,00%
dong gitp viée gia dinh 25 tudi — 30 tudi 9,57% 22,85%
30 tudi — 40 tudi 2822% | 32,07%
Trén 40 tudi 56,43% | 43,08%
Kha nang chi tra néu su | 3,5 triéu— 5 tridu VND/thang 63,25% 36,15%
dung dich vu giap viéc | 5 triéu — 6 triéu VND/thang 2,77% 14,33%
toan thoi gian (quy ddi | 6 triéu — 7 triéu VND/thdng 0,12% 14,11%
theo don vi VND) San sang tra theo gia thoa thuan néu nguoi | 33,86% 35,41%
gitip viéc dap mg tot nhét yéu cau dat ra
Kha ning chi tra néu sir | 80 nghin — 100 nghin VND/gid 69,66% 54,78%
dung dich vu giap viéc | Trén 100 nghin VND/gi¢ 15,12% 31,42%
theo gio (quy ddi theo don | Sin sang tra theo gia thoa thuan néu nguoi | 15,22% 13,80%
vi VND) gitip viéc dap tmg tot nhét yéu cau dat ra

Trén co s& nhitng thong tin hién tai vé tinh hinh
st dung dich vu giup viéc gia dinh ctia nguoi dugc
hoi, nhom nghién ctru tiép tuc diéu tra nhu cau thuc
su cuia nhitng d6i tuong nay.

Mac du c6 khoang 40% nguoi dugc hoi khong sur
dung dich vu giup viéc gia dinh nhung trong s6 do6
c6 khoang 56,63% nguoi Viét Nam (tuong duong
114 nguoi) va 47,58% nguodi nudc ngoai (twong
duong 106 ngudi) van ¢6 nhu ciu st dung tuy nhién

Nguon: Piéu tra ciia nhom nghién cieu

“khong lya chon dugc dich vu phu hop” (87,25%) va
“khong c6 kha nang chi tra” (12,16%). Didu nay mot
1an nita ching t6 ngudn cung lao dong gitp viée gia
dinh chwa dap tmg dwoc nhu cau to 16n cua khach
hang, trai dai trong khung gio tir 6 gio sang dén 10
gio t6i tir thir 2 dén chii nhat (xem bang 2).

Két qua diéu tra thé hién trén bang 3 cho thiy c6
su khac biét rit 16n gitra cach lwa chon (tim kiém)
lao dong gitp viéc gia dinh ctia nguoi Viét Nam va
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nguoi nudc ngoai. Trong khi ngudi ban xu tan dung
mdi quan hé sin c6 dé tim nguoi gitip viée, dua trén
yéu td “kinh nghiém” va “trinh d6 lam viéc — duoc
xac nhan bdi ngudi quen”. Nguoi nudc ngoai lai
lién h¢ véi trung tam gidi thi¢u uy tin, coi trong
“trinh d¢ lam viéc — dugc xac nhéan b?mg van bz"mg,
chung chi” va “hoc van” hon la dua vao sy tro giup
cua nguoi quen. Theo suy doan cia nhom nghién
ctru, didu nay xuét phat tir sy chénh léch vé diéu
kién séng, van hoa va trinh do cta 2 dbi tuong nay.
Ngoai ra, xét vé kha ning chi tra, nguoi nude ngoai

chép nhan tra chi phi cao hon, déng thoi, c6 mot bd
phan khong nhoé (khoang 35%) ca nguoi Viét Nam
va nguoi nudc ngoai san sang tra theo gia thoa
thuan néu nguoi gitp viée “dap tng tot nhit cac yéu
clu dat ra”. DPay vira 1a co hoi, vira 1a thach thirc cho
nguoi gitip viéc dé 1am hai 1ong nhiing khach hang
tiém ning. Bén canh d6, vé d6 tudi cua lao dong
giap viéc, ca 2 nhom déu uu tién lya chon nhitng
nguoi trén 40 tudi. Yéu t6 nay rat thuan loi cho lao
dong ndng nghiép néng thén khi stc khoe khong
con phi hop dé thuc hién cong viée dong ang.

Bang 4: Yéu cu cu thé ciia nguwoi dwoce héi vé trinh dd, Ki niing gitp viéc gia dinh

Noi dung cau héi Dap an lya chon Ty 1€ lwa chon
Nguoi Nguoi
Viét Nam | nude ngoai

Cac cong viéc chinh | Cham soc tré nho 65,55% 12,08%
can nguoi gitp viée | Dichg, ndu dn 11,61% 8,37%
thyc hién (sip xép | Lau don, gidt dd 19.84% 77,59%
theo thr tu wu ti€n) Khac 3,00% 1,96%
Céac ki thuat/kién thie | Dinh dudng cho tré nho 35,89% 3,15%
can thiét d6i v6i lao | Phong bénh cho tré nho 32,15% 3,89%
dong gilp viéc gia | Lya chon thuc pham 5,32% 5,55%
dinh (sap xép theo thir | Ché bién mon an Viét Nam va nudc ngoai 8,88% 8,32%
tu uu tién) Phan loai va lya chon cach thirc gidt do phu 4,1% 18,92%

hop v6i chit liéu

Phan loai va luya chon cach thirc lau don do6 dac 3,22% 36,66%

phu hop véi vit li€u

Str dung, bao quan thiét bi gia dung 8,76% 20,03%

Ung pho bién co xau nhu chdp dién, ro ri khi 1,21% 1,65%

gas, v duong cap nudc. ..

Khac 0,47% 1,83%
Cac tiéu chuan co ban | Vé sinh sach sé 58,72% 60,73%
can co khi giip viée Sap x&ép ngan nap 11,86% 12,11%
gia dinh (sip xép theo | Tuan thu quy trinh 15,98% 20,55%
thir tu vu tién) Tiét kiém nguyén liéu, nang lugng 13,44% 6,61%
Cach thuc thuc hién Lam theo cach hién tai ctia gia dinh thué giap 58,27% 17,98%
cong viéc viéc

Lam theo cach khoa hoc nhu da dugc dao tao 14,96% 68,54%

tai trung tam

Lam theo cach riéng ctia nguoi lao dong 26,77% 13,48%
Yéu cau vé trinh do Trinh d6 gioi 25,97% 78,94%
dao tao (tuong ing Trinh d6 trung binh 29,75% 21,06%
v6i kha nang chi tra) Khong can dao tao trude 44.28% 0%
Céc duc tinh chi yéu | Trung thuc 74,67% 73,18%
can c6 ddi voi ngudi | Tu giac 6,11% 7.33%
giup viéc gia dinh Ky luat 2,67% 11,33%

Khoéng “ngoi 1€ mach 1éo” 16,55% 8,16%
Yéu cau vé trinh do Khoéng yéu cau 100,00% 0,00%
ngoai ngit Hiéu yéu cau co ban 25.37%

Giao tiép thong thudng, hdi thoai don gian 68,12%

Giao ti€p luu loat 6,51%

Nguon: Piéu tra cua nhom nghién cueu
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3.2.3. Yéu cau cu thé vé ki nang givp viéc gia
dinh

Khong chi xac dinh nhu cau chung vé dich vu
giup Vlec gia dinh, nhém nghién ctru tim hiéu cac
yéu cau cu thé ddi voi ting ki ning lam viéc, thé
hién ¢ bang 4.

Khi tim hiéu sdu vé yéu cau cu thé ddi véi ki nang
giup viéc gia dinh, nhom nghién cuu thu duoc cac
két qua thi vi. “Cham soc tré nho” 1a Iy do phd bién
dé nguoi Viét Nam thué giup viée gia dinh nén doi
hoi ngudi gitp viée co kién thirc vé dinh dudng va
phong bénh cho tré nhé. Con nguoi nudc ngoai (chi
yéu sang Viét Nam sinh séng don than) can cé
ngudi gitp “Lau don giat d6”, biét thao tac phu hop
v6i timg loai quan 4o, do dac, dong thoi, biét sir
dung, bao quan dung cach cac thiét bi gia dung
trong gia dinh. Mic di gin 20% ngudi Viét Nam
dugc hoi ciing c6 nhu cau thué gitp viéc dé lau don
va gidt dd nhung phan 16n trong sé d6 khong biét
(va khong quan tam) toi nhung ki thuat néu trén. Ca
2 nhém dbi twong déu cho rang tiéu chuan quan
trong nhét trong qua trinh gitp viéc gia dinh 1a “Vé
sinh sach s&”. Tiép theo, ngudi nudc ngoai chu
trong “tudn thu quy trinh”, con nguoi Viét Nam
quan tam téi “tiét kiém nhién liéu, nang luong”. Pac
biét, trong cach thic thuc hién cong viéc, phﬁn 16n
ngudi Viét Nam mudn ngudi giup viée “lam theo
cach hién tai cua gia dinh” do d6 “khong can dao tao
truée”, chi nha s& huéng dan cach lam phu hop. Y
mubn nay giai thich mot phan thyc trang du thuong
xuyén thay d6i nguoi gitp viéc do khong hai long
vé nang luc 1am viéc song chu nha ngudi Viét Nam
lai khong st dung lao dong da qua dao tao tai cac
trung tim gidi thiéu viéc 1am hodc day nghé.

Trong khi d6, ngudi nude ngodi yéu cau nguoi
gitp viée thuc hién cong viéc theo “cach khoa hoc
nhu di duge dao tao tai trung tAm” nén san sang chi
tra dé thué lao dong c6 trinh d6 cao. Vé pham chat
dao dtrc ctuia nguoi gitp viée, “trung thuc” la yéu
cau hang dau. Bén canh d6, ngudi nudc ngoai dé
cao tinh “ky luat”, ngudi Viét Nam lai doi hoi ngudi
gitip viée “khong ngdi 16 méach 1é0”. Mic du phan
16n khong biét tiéng Viét nhung cac dbi tugng nudc
ngoai duoc hoi déu chi cin ngudi gitp viée sir dung
tiéng Anh & mirc “giao tiép thong thuong, hoi thoai
don gian”. Pay la mot diéu thuan loi, giam ap luc
hoc ngoai ngit cho lao dong giup viéc.

Két qua diéu tra thé hién rd nét sy “kho tinh” va
“chuyén nghiép” cua khach hang nudc ngoai dbi véi
qué trinh thyc hién cong viéc gia dinh (Vén duoc coi
la vun vét, don gian trong cac gia dinh Viét Nam).

4. Két luan

NGHIEN C0U - TRRO a@‘

Dua trén két qua diéu tra, nhom nghién ctru rat ra
moét s6 két luan nhu sau:

Phan 16n d6i tuong duoc héi 6 nhu cau thué gitp
viéc gia dinh, trong tat ca khung gio tir 6 gid sang
dén 10 gio toi, moi ngay trong tuan. Tuy véy, nhiéu
ngudi van chua tim dugc dich vu phu hgp. Chimg
to day la thi trudng rong lon va con nhidu co héi
viéc 1am cho lao dong néu dap ung dugc yéu cau
cua nguoi thué.

Céc cong viéc can giup viée thuc hién déu phd
thong, gan lién v6i doi sdng ca nhan ciia nguoi lao
dong nhu di cho, ndu an, lau don, giat dd, cham soc
tré nho... nén nguoi lao dong khong bi b ngd trong
cong viéc, co thé tiép thu kién thiac duoc dao tao
mot cach thuan loi. Déng thoi, day la cong viéc
khong yéu ciu qua cao vé kha niang nhan thic va
strc khoe, rat phu hop voi lao dong nit & néng thon,
lira tudi tir 30 dén 50. Vi vay, phat trién nghé gitp
viéc gia dinh 1a mot giai phap kha thi dé chuyén
dich co ciu lao dong nong thon, dac biét trong bdi
canh dién tich dét canh tac dang bi thu hep dé mo
rong nganh cong nghiép.

Nguoi Viét Nam c¢6 thoi quen Iya chon gitp viéce
thong qua su tu van ciia ngudi quen, coi trong yéu
t6 kinh nghiém hon 13 c¢6 chimg nhan trinh d6 cua
trung tim uy tin vi 2 1y do chinh: (i) mudn nguoi
gitp viéc thuc hién theo cach hién tai cua gia dinh
nén khong can dao tao trude (méac du rat c6 thé cach
lam hién tai 1a cach chua khoa hoc), (ii): kha nang
chi tra han ché. Cach thuc ty dao tao nhu vay, mot
mat khién ngudi thué giup viéc mat nhidu cong sirc
va thoi gian (du vay khong chic chan dat két qua
t6t), mat khac, kién thirc ngudi lao dong thu nhan
dugc van mang tinh chat kinh nghiém, khong dam
bao tuan thu quy trinh, vé 1au dai diéu nay khong c6
loi cho sy phat trién nghé nghiép cua ban than.
Pong thoi, v6 hinh trung tng hd cho ngudi lao dong
khong tham gia dao tao nghé (ban than ngudi lao
dong cling cho r;"mg 6 thé tu thuc hién cong viéc
gitip viéc gia dinh, khong can dao tao). Vi vay, dé
gitp viéc gia dinh tro thanh “mot nghé chuyén
nghiép”, “mot dich vu hoan chinh” trudc tién can
tuyén truyen quang ba manh mé véi ca 2 ddi tuong
néu trén nham thay ddi théi quen ty dao tao, chimng
minh tr nhitng cong viéc gia dinh thong thuong,
don gian nhu lau don, giat do, phan loai réac... dén
cham soc nguodi gla tré nhoé déu can thyuc hién mot
cach khoa hoc dé tbi da hoéa loi ich cho gia dinh va
xa hoi. Nhiing thao tac khoa hoc d6 chu yéu co duoc
qua dao tao bai ban. Déng thoi, md rong cac mo
hinh dao tao gitp viéc gia dinh tir so cap dén cao
cip, huy dong sy tai trg ctia chinh phu va to chirc
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phi chinh phti nhdm giam ap lyc ctia chi phi dao tao
1én gia dich vy, phu hgp véi kha nang chi tra cla
tang 16p dan cu ¢ thu nhap trung binh.

Nguoc lai, ngudi nudc ngoai san sang tra chi phi
cao hon dé thué nhiing lao dong giup viéc di qua
dao tao tai trung tdm uy tin, c6 chirng nhan trinh do
€101, thuc hién cong viéc mot cach khoa hoc, tuan
thi quy trinh va ky ludt cao. Pay 1a nhom khach
hang du “kho tinh” nhung rat tiém ning, tao tién dé
phat trién thi trudng gitip viée gia dinh theo hudng
chuyen nghlep Do d6, truéc mét, v6i ngudn luc co
han, can thi diém dao tao lao dong dé phuc vu nhom
dbi twong nay. Sau khi thanh céng s& rat kinh
nghiém va nhan rong md hinh.

V& noi dung dao tao, can tap trung trang bi kién
thtrc dinh dudng, phong bénh cho tré nhé cung véi
ki ndng lau don va giit 6. Chu y téi timg yéu t6 chi
tiét nhu cach thitc chon moén an va ché bién thirc an
phu hop véi lta tudi, thé trang; vé sinh ca nhan va
gilr than nhiét tré on dinh theo mua; vé sinh tran,
tuong nha, dd gd, dung cu lam bép; phan loai rac
thai; str dung hoa chét tdy rira phu hop... Mdi mot
cong viéc déu duoc xéc 1ap quy trinh thuc hién bai

Tai liéu tham khao:

ban, khoa hoc. Tang cudng dao tao ki ning song
(nhdn manh ki ning giao tiép, phat trién long tu
trong ban than, quan 1y tai chinh...) dé dat dugc su
hiéu biét chung v6i chi nha mét cach thuan loi Va
nhanh chéng hon. Cing véi nhitng yéu cdu cao vé
ky luat 1am viéc, cac don vi cung cip dich vu gitip
viéc can 4p dung bién phap quan 1y chat chg, xu
phat thich dang dé dam bao nguoi lao dong hoan
thanh dang phan su, dat dugc sy tin tudng cta chu
nha. Két thiic thoi gian dao tao, bét bude thuc hién
kiém tra, danh gia nang luc hoc vién.

Dé hoat dong dao tao lao dong gitip viée gia dinh
tré nén chinh théng, huéng téi chuyén nghiép,
Chinh pht chi dao B Lao dong Thuong binh va Xa
hoi phdi hop voi don vi lién quan nhanh chéng ban
hanh cac khung phap 1y va tai liéu hudng din cu thé.
Dic biét, chuan hoa cach thirc danh gié trinh do va
phan loai vin bing ching chi nghé nghlep Tang
cuong giam sat chit chd qua trinh kiém tra va cap
chung chi tai cac trung tam dao tao. Tién toi, bt
budc cac don vi cung cap dich vu glup viéc gia dinh
phai quan 1y lao dong bang hop dong véi ca ngudi
lao dong va chu nha.(]
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Determining demands and requirements for training housekeepers in Hanoi

Abstract:

This paper presents the survey results of demands for housekeepers through survey data of more than 1000
respondents in Hanoi. This study is one of the pioneering researches to consolidate the data of this topic
in Vietnam as International Labour Organization's recommendation. In addition, by dint of surveying and
conducting in-depth interviews, the research has discovered a wide range of new points of the actual
demands on housekeepers. The research also provides policy implications.
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