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Hanh vi mua cua nguoi tieu dung Ha Noi

doi voi dién thoai di dong

Chu Tién Pat*, Lwong Xuin Quy**

Cung voi dich vu vién thong di dong, dién thoai di dong ciing dat dwoc sw phat trién bung no
trong cdc nam gan ddy, nhung trong thi truong séi dong nay, Iy gidi hanh vi khdch hang, tai sao
khdch hang chon san pham nay ma khéng chon san pham kia, tai sao thi phan cdc hdng, cdc
model may di déng lién tuc thay déi... van chira dwoc giai ddp ré rang tai thi truong Ha Noi néi
riéng va Viét Nam noi chung. Nghién curu sir dung Bang cdu hoi phdn logi khach hang (CSI) cua
hai nha nghién ciru Sproles va Kendall (1986), véi 221 mdau dé phén loai va tim hiéu hanh vi
ngueoi tiéu ding tai Ha Noi. Két qua nghién civu cho thdy trong sé 7 kiéu dwa ra quyét dinh mua,
phan I6n nguoi tiéu dimg Ha Ngi thue nhém coi trong gid — gid tri, tiép theo dé la 2 nhém coi
trong chat lwong va coi trong tinh méi ciia san pham. Nghién civu chirng minh bang héi phan logi
khdch hang CSI, ¢é thé dp dung dé phan loai khach hang tai Viét Nam. Két qua nghién ciru ciing
cung cdp théng tin cé y nghia vé hanh vi nguwoi tiéu ding cho cac nha kinh doanh, san xudt dién

thoai di dong.

Tir khéa: chit lugng, dién thoai di dong, gia, gia tri, hanh vi nguoi tiéu dung.

1. Giéi thi¢u

Xuit hién tir nhitg nam 1990 cua thé ky 20 tai
Viét Nam, dich vu vién thong di dong da dat duoc
su phat trién nhanh chong vé sb luong, chit lugng
va muc do anh huong dén doi song xa hoi. Dich vu
vién thong di dong tham chi dang tr& thanh mot
“nhu yéu pham” trong hoat dong hang ngay cua
nguoi tiéu dung Ha Noi noi riéng va Viét Nam noi
chung. Theo thdng ké cuia t6 chirc BMI, s6 1iéu 2012
cho thay ty 1é tham nhap cua dich vu vién thong di
dong 1a 157%, tuong dwong v6i mdi nguoi dan
trung binh so hitu nhiéu hon mét dich vu va s dién
thoai di dong. Cung voi sy phat trién cua dich vu
vién thong di dong 1a sy bung nd cua viéc phd cap
may dién thoai di dong. Theo thng ké cua td chirc
nghién cuu thi truong TNS, trong nam 2012, trén
90% dén sb trong d6 tudi tir 15-54 tai hai thanh phd
Ha Noi, Hd Chi Minh s¢ hitu dién thoai di dong, con

s6 nay ¢ cac thanh phd khéc 1a trén dudi 80%.

Pi va dang tré thanh mot san phdm co ban trong
doi song hang ngay, nhung ban chit may dién thoai
di dong van 1a mot san pham cong nghé cao, véi cac
dac thu riéng nhu dong doi san pham ngan va nhanh
chong bi thay thé boi cac cong nghé hién dai hon.
Va khong nhu nguoi “anh em song sinh” 1a dich vu
vién thong di dong, c6 mirc do 6n dinh cao cua cac
nha cung cép dich vu, san phém may dién thoai di
dong lién tuc co sy thay ddi vé thi phan cta nha
cung cap, thay d6i vé mau ma san pham.

Vira c¢6 tinh phd cap cao trong doi sdng hang
ngay, nhung vira mang nhiing dic diém ctia mot san
pham c6 ham lugng k¥ thuat, cong nghé cao, thi
truong may di dong ciing rat s6i dong, nén viéc xem
xét cach thire ra quyét dinh mua ctia ngudi tiéu ding
ddi vé6i dién thoai di dong nhan duoc mbi quan tam
16n cua cac doanh nghi€p va cac nha nghién cuu.
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Hinh 1: Toéng quan vé hanh vi nguoi tiéu ding

Cac yéu to Cac tac nhan “Hop den” y thirc Nhitng phan tng dap lai
kich thich ctia | kich thich khac cla nguoi mua cua nguoi mua
marketting
- Hang hoa - Moi truong Cacdac | Qua trinh - Lya chon hang hoa
-Gia ca kinh té » tinh cua quyét dinh » - Lua chon nhéan hiéu
- Phuong - KHKT ngudi mua | mua hang - Lya chon nha kinh
phéap phan - Chinh tri doanh
phéi - Van hoéa - Lua chon khéi
- Khuyén mii lvong mua

Tac gia nghién ctru hanh vi nguoi tiéu dung thong
qua viéc xem xét yéu t6 bén trong “hop den” ngudi
tiéu ding — kiéu thong qua quyét dinh mua. Tir d6
rut ra cac két luan vé thoi quen, cach mua va hanh
vi mua ciia nguoi tidu dung Ha Noi dbi voi dién
thoai di dong.

2. N§i dung nghién ciru

Theo mé hinh tong quan vé hanh vi nguoi tiéu
ding, cac yéu t6 kich thich bén ngoai (hay cac yéu
t6 anh huong) tic dong vao “hop den” nhan thirc
cua nguoi tiéu dung va gay ra nhitng phan ung dap
lai nhat dinh.

M6 hinh nay dan t6i co 2 hudng tiép can chinh
dbi véi viéc nghién ctru hanh vi mua ctia ngudi tiéu
dung noéi chung, va hanh vi nguoi ti€éu dung trong
linh vuc vién thong, thong tin di dong trén thé gidi
no6i riéng: 1) Tiép can theo hudng nghién ciru tac
dong cuia cac yéu t6 kich thich bén ngoai va 2) Tiép
can theo hudng nghién ctru “hop den” nguoi tiéu
ding, nghién ctru dic tinh cua ngudi tiéu dung. O
hudng nghién ctru thir nhat, sé thich ciia nguoi tiéu
ding d6i voi mot san pham nao d6 phu thude vao
cam nhan cua ho vé chét luong san phém, goi la cac
yéu t6 bén ngoai. O hudéng nghién ctru thir hai, s&
thich ciia nguoi tiéu dung ddi voi mot san pham lai
phu thudéc vao mot qua trinh danh gia hay dua ra
quyét dinh nao do, goi 1a cac yéu tb bén trong. Bing
viéc xem xét mot trong hai hay ca hai yéu t6 bén
ngoai va yéu td bén trong, cic nha nghién ctru va
kinh doanh c6 thé hiéu 16 hon vé hanh vi mua sim
ctia nguoi tiu dung. Trong nghién ciru nay, tac gia
sir dung Bang phan loai cac kiéu nguoi tiéu ding

(Consumer Styles Inventory-CSI) dé nghién ctru vé
céc kiéu dua ra quyét dinh ctia ngudi tiéu ding, hay
con dugc goi la cac yéu td bén trong, lién quan dén
hanh vi mua sdm cta ngudi tiéu dung Ha Noi.

CSI duge phat trién trude tién boi Sproles va
Kendall (1986) va dugc xem nhu la mdt dinh huéng
cho viéc mo ta cach thuc nguoi ti€u dung dua ra
chon lya cua minh. Cong cu nay tom lugc tam kiéu
nguoi tiéu ding tuong tmg voi tam kiéu dua ra
quyét dinh. D6 1a (a) kiéu nguoi tiéu dung cau toan
va chu trong chét luong, (b) kiéu nguoi tiéu ding
chu trong nhan hiéu va quan niém gia ca phai di doi
v6i chét luong, () kiéu nguoi tiéu ding chi trong
tinh moi la-tinh thoi trang, (d) kiéu ngudi tiéu ding
chu trong tinh giai tri, (e) kiéu ngudi tidu ding chu
trong gia ca, (f) kiéu nguoi tiéu dung luén lung ting
trong viéc chon lua, (g) kiéu nguoi tiéu ding bbc
ddng va bat can, va (h) kiéu ngudi tiéu dung mua
sam theo thoi quen.

Mo hinh phan loai nguoi tiéu dung thanh 8 loai
nhu trén dua theo kiéu thong qua quyét dinh duoc
tién hanh nghién ciru & nhiéu qudc gia trén thé gisi
va duogc chinh stra cho phu hop véi ting nén vin
hoéa khac nhau, nhu: Durvasula (1996), Fan va Xiao
(1998, 2001) st dung, chinh stra dé nghién ctu tai
Trung Qudc, Michell va Bates (1998) tai Anh, Wang
(2004), Song (2011) tai Trung Qudc, Hunjra va
cong su (2012) tai An Do. Tac gia nghién ctu lya
chon bang cau hoi CSI di duoc chinh stra dé phu
hop véi van hoa chau A da dugc cac nha nghién ctru
Fan va Xiao (1998) st dung dé nghién ctru hanh vi
ngudi tiéu diung ¢ Trung Qudc, nha nghién ciru Ke-
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Ming Hung (2004) sir dung dé nghién ctru hanh vi
nguoi tiéu dung Pai Loan ddi v6i san pham may
anh s6. Theo mé hinh nay, ¢ 7 loai ngudi tiéu dung,
do la:

Nhém nguoi tiéu ding cau toan 1a nhitng ngudi
luén tim kiém san phélm c6 chét luong tot nhat. Ho
dugc cho la nhitng nguoi ti€u dung than trong, c6 hé¢
thdng va luén so sanh cac san pham trudc khi dua ra
quyét dinh cudi cung.

Nhom nguoi tiéu dung chu trong thuong hi¢u cao
cap 14 nhitng nguoi 6 xu hudng tim mua nhing san
phém thugc cac thuong hiéu dét tién, ndi tiéng trong
nudc voi niém tin rang gia ca cao dong nghia véi
chit luong tét. Ho ciing thich nhimg thuong higu
ban chay dugc quang céo.

Nhom nguoi tiéu dung chu trong tinh méi la, tinh
cong nghé cao, 1a nhitng ngudi ludn tim kiém sy
moi la va coi d6 la tha vui. Nhitng nguoi luoén tim
kiém su mdi la nay duong nhu it than trong hon va
bdc ddng hon trong khi mua sam, va thuong la it
nhay cam hon vé gia ca.

Nhom ngudi tiéu ding thich mua sam thay doi 1a
nhitng nguoi coi viéc mua sdm nhu mot thi vui, mot
tro tiéu khién. Nhitng ngudi tiéu dung nay coi viée
mua sim, thay d6i nhu mot hoat dong thu vi va mua
sam chi dé giai tri ma thoi.

Nhom nguoi tiéu dung chu trong gia ca-gia tri la
nhirmg ngudi ludn tim kiém san pham ha gia. Nhin
chung, ho c6 vé nhu luon so sanh cac san phém

trude khi quyét dinh s&é mua san pham nao va luén
bi 16i cudn boi nhitng san pham co gia ca thap hon.
Ho cling quan tam dén viéc 1am thé nao dé co duoc
gia tri tdt nhét tir s6 tién ma ho bo ra.

Nhom nguoi tiéu dung ludén lung tung trong viéce
chon lya 14 nhitng nguoi lun cam thay bdi rdi vé
chit luong ctia cac thuong hiéu khac nhau va trudc
thong tin vé san pham duoc cung cip. Nhitng nguoi
nay luén cam thay kho khan khi phai Iua chon san
pham.

Nhom nguoi tiéu dung mua theo thoi quen, trung
thanh véi thuong higu va mua sam theo thoi quen 1a
nhitng ngudi yéu thich mot s thwong hiéu va cira
hang nhat dinh va hinh thanh théi quen thudng
xuyén Iya chon san pham cua nhimng thuong hiéu
hay ctra hang nay

3. Phuwong phap nghién ciu

Thang do: Trong nghién ctru nay, tac gia su dung
thang do dé do céc kiéu dua ra quyét dinh cua nguoi
tiéu dung (dugc coi 1 cac yéu td bén trong) dua trén
Béang cau hoi phan loai khach hang (CSI) duoc
Sproles va Kendall (1986) xay dung va chinh sta
boi Fan va Xiao (1998) gom 18 cau hoi nghién ciru,
st dung thang do Likert voi 5 mure d9, trong d6 1 1a
hoan toan phan dbi, 5 1a hoan toan dong y; Cong cu
khao sat nay chia nguoi tiéu dung thanh bay nhom
tuong ung voi bay kiéu dua ra quyét dinh mua sim
va do luong hanh vi ciia ho trong viéc mua sim dién
thoai di dong. Bay nhom nguoi ti€u dung nay bao
gdm: (a) nhom ngudi tiéu ding cau toan, chii trong

Bang 1: P tin cdy ciia bang cAu hoi diéu tra vé CSI

Yéu t6 (nhom nguoi tiéu dung) Heé s6 Cronback Alpha
Ban cau hoi diéu tra 1. Cau toan 0,793
vé CSI 2. Chii trong thuong hiéu 0,768

3. Chu trong tinh méi la 0,846

4. Thich mua sim 0,618

5. Chu trong gia ca 0,771

6. Lung tang trong viéc chon lya 0,835

7. Trung thanh voi thuong hiéu va mua sam 0,771

theo thoi quen
Tong cong Ban cdu hoi diéu tra CSI 0,773

(Nguon: phan tich dir liéu khdo sdt bang phan mém SPSS 16.0 cua tc gia)

86 dic bigt thang 8/2013

86 Kinh téPhat trien




Bang 2: Céc kiéu dua ra quyét

NGHIEN U - TaR0 D) ‘

dinh ctia ngwai tiéu dung

Két qua thong ké Kiéul Kitu2 Kiéu3 Kiéud4 Kitu5 Kitu6  Kiéu7
Gi4 tri trung binh 3,641 3,1921 33702 3,1717  3,7201 2990 2,982
D6 léch chuin 06711 06917  0,8201  0,5808 06412 07514  0,6903
Gié tri nho nhit 2,00 1,00 1,00 1,33 1,33 1,00 1,00
Gi4 tri 16n nhét 5,00 5,00 5,00 5,00 5,00 5,00 5,00

S6 lugng 86 44 67 27 98 28 26

Ty trong trén tong sd

221 miu 3891%  1991%  30.32%  1222%  44.34%  12.67%  11.76%

(Nguon: phan tich di liéu khao sdt bang phan mém SPSS 16.0 cia tic gid)

chat luong, (b) nhom ngudi tiéu dung chu trong
thwong hiéu cao cdp, (c) nhom ngudi tiéu ding chu
trong tinh moi la, (d) nhém nguoi tiéu dung thich
mua sim, (¢) nhoém ngudi tiéu ding chi trong gia
cd, (f) nhom nguoi ti€u dung ling ting trong viéc
chon lwa, va (g) nhom nguoi tiéu ding mua sim
theo thoi quen.

Sproles va Kendall cho rang tong diém dao dong
trong khoang 11-15 dugc coi 1a diém chuan cho
ting yéu t6 (nhém ngudi tiéu dung) duge khao sat.
Trong nghién ctru ndy, tac gia chon diém trung binh
chuan 1a 3,75 dé xéac dinh céc kiéu dua ra quyét dinh
ctia nguoi tiéu dung.

Mdéu nghién ciru:

Téng thé nghién ciru: nguoi tiéu ding dang sir
dung dién thoai di dong tai Ha Noi

Kich ¢& mau: 400 nguoi duge lya chon, trong d6
221 nguoi tra 1oi.

Céch thtrc chon mau: theo Phuong phap 1dy mau
ngau nhién két hop dinh murc cin ctr theo thi phan
cua 5 mang di dong. Tac gia sé lién hé vdi cac mang
di dong, nho chon ngﬁu nhién céc s dién thoai dang
hoat dong va thué 1 don vi chuyén cham séc¢ khach

Bang 3: Thong ké nhin khiu hoc

hang tién hanh phong van qua dién thoai.

Phaén tich dir li¢u

Trong nghién ciru nay, tac gia sir dung phan mém
Cong cu théng ké danh cho cac mén khoa hoc xi
hoi (Statistic Package for the Social Sciences-SPSS)
dé phan tich dit li¢u thu dugec.

Két qua thdm dinh thang do Cronbach Alpha
duoc tinh & muc dat & muac tir 0,618 dén 0,846
(>0,6) nhu trong Bang 1.

Kiéu dwa ra quyét dinh ciia ngwoi tiéu ding

Trong nghién ciru nay, bat ctr ngudi tham gia nao
6 s6 diém cao hon 3,75 s& duoc xép vao mot nhém
nguoi tiéu dung nhat dinh véi kiéu dua ra quyét
dinh tuong Gng. Can ctr vao di liéu nghién ctru thu
dugc, mot nguoi tiéu dung co thé c6 hai hay nhiéu
hon hai kiéu dua ra quyét dinh khi mua sim dién
thoai di dong.

Bang 2 cho thdy c6 98 nguoi tham gia dugc xép
vao nhom ngudi tidu ding cé kiéu dua ra quyét dinh
s6 5 (chii trong gid cd-gid tri) va day ciing 12 nhom
d6ng nhit. Theo sau 1a nhom nguoi tidu dung cau
toan (kiéu 1, s6 lugng=86). Pung thir ba 1a nhom
ngudi tiéu dung sd 3: chay theo tinh méi la, cong

ciia cac nhom ngudi tiéu dung

Thong ké nhan khau hoc

Céc kiéu dua ra quyét dinh

1 2 3 4 5 6 7
Gioi Nam 39 21 29 12 44 8 11
tinh N 47 23 38 15 54 20 15

(Nguon: phan tich dir liéu khdo sdt bang phan mém SPSS 16.0 cia tdc gia)
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Bang 4: Théng ké y dinh mua dién thoai méi trong twong lai

Kiéu dua ra quyét dinh ciia nguoi tiéu dung

1 2 3 4 5 6 7
S€ mua trong 12 thang t&i 40 18 44 14 47 10 11
Khong mua trong 12 thang téi 46 26 23 13 51 18 15
Tong 86 44 67 27 98 28 26
% nguoi s€ mua 46.51% 4091%  65.67% 51.85% 4592% 3571% 4231%

Chii thich. Kiéu 1=Nhém nguoi tiéu ding cau toan, Kiéu 2=Nhém nguwoi tiéu ding chii trong thwong
hiéu, Kiéu 3=Nhom nguoi tiéu ding chii trong tinh méi la, Kiéu 4= Nhém nguweoi tiéu ding thich mua sdam,
Kiéu 5=Nhém nguweoi tiéu ding chii trong gia ca-gid tri, Kiéu 6=Nhém nguwoi tiéu ding ling ting khi chon
liea, va Kiéu 7=Nhom nguoi tiéu ding trung thanh véi thieong hiéu va mua sam theo théi quen.

(Nguon: phan tich dir liéu khdo sdt bang phan mém SPSS 16.0 cua tc gia)

nghé (kiéu 3, s6 lugng= 67).

Két qua phan tich gia tri trung binh ciing cho
théy, vé téng thé, nguoi tiéu dung tai Ha Noi co dac
tinh ra quyét dinh s& can nhéc yéu t gia-gia tri hang
dau, sau d6 dén chat luong rdi dén cong nghé.

Bang 3 cho thiy thong tin vé nhan khau hoc cia
tirng kiéu dua ra quyét dinh ciia khach hang hau nhu
1a giéng nhau.

V6iy dinh mua dién thoai méi trong 12 thang téi,
nhom coi trong cong nghé 1a nhom co ty 1€ nguoi du
dinh mua 13 nhiéu nhat, tiép dén 1a nhom Coi viéc
mua va thay d6i may dién thoai 1a s& thich (thich
mua sém). Nhom bdi rdi khi lya chon san phém la
nhom it ¢6 xu hudng mua dién thoai méi trong 12
thang toi nhat.

4. Két luan

Két qua phan tich cach thirc dwa ra quyét dinh ciia
ngudi tidu dung tai Ha Noi ddi v6i viée mua méy
dién thoai di dong cho thay: nguoi tiéu dung Ha Noi
thugc nhom nguoi ti€u dung coi trong gia — gia tri la
16n nhét, tiép dén 1a nhom coi trong chét luong san
pham va chay dua theo cong nghé.

Vé tong thé, khi quyét dinh mua dién thoai di
dong, nguoi tiéu dung Ha Noi can nhic dén yéu tb
giéd— gi tri nhiéu nhat, sau d6 dén chat luong va tinh
thoi trang, mdi la cua may dién thoai.

Vé y dinh mua dién thoai méi trong thoi gian t6i,
48% ngudi tiéu dung Ha Noi du kién s& mua may
dién thoai trong vong 12 thang t6i, diéu nay ¢ mirc
kha so v&i cac nudc trén thé gidi (Han Quéc 1a 55%,

M§ 1a 53%, theo thong ké nam 2012 cua to chirc
Strategy Analytics). Ty 1¢é ngudi ¢6 y dinh ddi dién
thoai co thé s& thip hon néu khao sat tién hanh ¢ cac
tinh thanh khac ngoai Ha Noi va thanh phd H6 Chi
Minh.

Trong cac Kiéu ngudi tiéu dung, ngudi tiéu dung
thugc nhém 3, nhom chay dua theo cong nghé, tinh
thoi trang ¢6 xu hudéng ddi dién thoai nhidu nhat
(65%) nhom thap nhat 1a nhom khong quan tim dén
thuong hiéu hay cac lya chon dién thoai.

Véi cac két qua trén, cac nha quan 1y co thé su
dung trong viéc dinh vi san phém, hay 1én cac ké
hoach marketing hdn hop pht hop cho san phim
dién thoai méi ciia minh.

Ngoai dong gop vé thuc té, két qua nghién ciru
cling dong gop vé co s 1y luan va hanh vi ngudi
tiéu dung tai Ha Noi cling nhu bude dau chimg
minh bang hoi phan loai khach hang CSI, c6 thé sir
dung tai Viét Nam, sau khi da dugc st dung tai
nhidu nuéc trén thé gidi. Nghién ctru ¢ thé trién
khai rong rai hon trén céc tinh thanh khac hoac trén
toan qudc. Tuy nhién, néu xem xét thém cac tac
dong cua yéu t6 bén ngoai (cac yéu to marketing:
nhu gia, khuyén mai, chat luong, hinh dnh doanh
nghiép...) vao hanh vi nguoi tiéu dung va méi lién
hé va tac dong qua lai giita cac yéu td bén ngoai va
kiéu dua ra quyét dinh ctia nguoi tiéu dung, hanh vi
ngudi tidu ding s& dugc xem xét tong thé va du
doan chinh xac hon.(J

86 dic bigt thang 8/2013

88 Kinh téPhat trien




NGHIEN CU - TRRO r)@ ‘

Fan, J. X. & Xiao, J.J. (1998), ‘Consumer decision-making styles of Young-Adult Chinese’, Journal Consum Affairs
1998; 32: 275-294.

Tai liéu tham khao:

Hunjra, A. ., Niazi, K va Khan, H. (2012), ‘Relationship between decision making styles and consumer behavior’,

Actual problems of economics, 2 (4).
Mitchell, V. W., Bates, L. (1998), ‘UK consumer decision-marking styles’, Journal of Marketing management, 14

Sproles, G.B. & Kendall, E. L. (1986), ‘A methodology for profilingconsumers’, decision-making styles, Journal of
Consummer Affairs1986; 20:267-279.

Wang, C. L. (2004), ‘Consumer decision-making styles on domestic and imported brand clothing’, European Journal
of Marketing, 38 (1/2).

Zhijie Song (2011), ‘Understanding the Link between Consumer Decision-making Style and Online Apparel Pur-
chasing’, Journal of Software, Vol 6, No. 10, 2011.

Fan, J. X. & Xiao, J.J. (2001). A comparison of saving motives of urban Chinese and American workers, Family and

Consumer Science Research Journal, 30(4)

Durvasula, S., Lysonski, S., Andrews, J.C. (1996). Cross-cultural generalizability of a scale for profiling consumers’

decision-making styles, Journal of Consumer Affairs, 27 (1), 55-65

Ke-Ming Hung (2004), Consumer decision-making, perceived product value, and purchasing behavior in the Taipei

Camera market, , UMI Microform 3139640, ProQuest Information and Learning Company.

Consumer behavior for mobile phone in Hanoi
Abstract:

Similar to mobile phone service with the booming in subscriber number, the sales of mobile phone also
have increased dramatically in recent years. But in this dynamic market in Hanoi or in Vietnam in gene-
nal, the questions of what customer behavior is, why customers choose this phone model but not other mod-
els; why the market shares always change... are still not answered clearly and fully. This study focused on
customer behavior in Hanoi by using Consumer Styles Inventory (CSI), proposed by Sproles and Kendall
(1986), with 221 samples. This study found that of 7 decision-making styles, consumers in Hanoi were
most identified as price-value consciousness, quality perfectionism and then fashion-technology con-
sciousness styles. This study also proved that CSI can be applied in Vietnam. The results of this study can
be helful to mobile phone sellers and manufacturers to accurately meet consumer requirements.
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