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Tom tat:

Trong badi viét nay, hién trang img dung cong nghé théng tin ¢ mot vai doanh nghiép nhé chuyén
ban buén dwge pham dwoc mé td van tat. Pdy la nhitng doanh nghiép dién hinh trong sé rdt
nhiéu doanh nghiép nhé kinh doanh dwoc pham & Viét Nam chwa thuc sy iing dung céng nghé
théng tin. Bai viét nay xdc dinh nhitng tré ngai doi véi viéc iing dung cong nghé théng tin ¢ loai
hinh doanh nghiép néu trén, sau dé dé ra mét sé gidi phdp nham vieot qua céc rdo cdn trén con
diong dwa doanh nghiép dén véi cdc thanh twu méi day ciia cong nghé théng tin. Trong sé cdc
gidi phdp ¢é mét phan mém quan 1y ban buén do tdc gia bién soan.

Tir khéa: Doanh nghiép nho; dugc pham; img dung cong nghé thong tin; giai phap; phan mém
quan ly ban buén

Some solutions to the application of information technology in the small-sized enterprises
specialized in wholesaling pharmaceutical products

Abstract:

In this paper, the current status of information technology application in several small-sized
enterprises specialized in wholesaling pharmaceutical products is briefly described. These
enterprises are typical among small-sized pharmaceutical businesses in Vietnam, where infor-
mation technology is still not really applied. This paper identifies the obstacles to the applica-
tion of information technology in the businesses of the same kind as the ones mentioned above,
and then outlines a number of solutions used to overcome the barriers on the way leading busi-
nesses to the recent achievements of information technology. One of these solutions is a software
package for wholesaling management, which is developed by the author.

Keywords: Small sized enterprise; pharmaceutical products; information technology applica-
tion; solution; software package for wholesaling management

1. Gié6i thi¢u

Ngay nay khi cong ngh¢ thong tin da tré thanh
mdt trong nhiing yéu t6 khong thé thiéu tao nén sy
thanh cong cua tat ca cac doanh nghiép quy mé 16n
thi & nhidu doanh nghiép nho viéc tmg dung cac
thanh tyu ctia cong nghé thong tin hién dai van con
rat xa la. Diéu d6 khong chi 1a thyc t& & nhiing ving
xa x0i héo lanh ma con d& dang dugc nhén thiy
ngay tai thu d6 Ha Noi. Van dé néu trén tuy phirc
tap nhung can sém duoc giai quyét dé tranh lang phi

nhiing nguén 1¢i to 16n do céng nghé thong tin dem
lai cho cac doanh nghiép.

Tong quan cac két qua nghién ctru gan day vé
ung dung cong nghé thong tin trong cac doanh
nghiép nho cho thay: tdp quan quan tri kinh doanh
thu cong, kho tin hoc héa cua mot s6 loai hinh
doanh nghiép cu thé chua dugc quan tim mot cach
riéng biét. Vi du: Thu Hién (2011) chi dan dén mot
két luan chung “cac doanh nghiép vira va nhé cham
chan trong g dung céng ngh¢ thong tin”. Ngo
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Thanh Tam (2014) néu ra mot nhan xét tong quat
“C6 rat nhiéu rao can can pha bo, bat dau tir cach
nghi dén cach 1am”, sau d6 ban luan vé ung dung
cong nghé thong tin tirng phan hay tong thé. Van Ly
(2011) chi dua ra mot thong diép “Céc nha cung cip
giai phap cong nghé thong tin dang nhim toi dbi
tuong khach hang la doanh nghiép vira va nho”.

Bai viét nay trinh bay nhitng diéu tic gia da nhan
thire dugc sau mot thoi gian khao sat tinh hinh ung
dung cong ngh¢ thong tin & mot vai doanh nghiép
nho dién hinh kinh doanh dugc phém, chi ra nhitng
khé khan dang can tré viéc tng dung cong nghé
thong tin, sau d6 dé xuat mot sb giai phap cu thé
nham vuot qua nhitng trd ngai dy. Phan cudi ciia bai
viét duoc danh riéng dé trinh bay so luoc vé mot
giai phap phan mém, d6 1a phan mém hd trg viéc
quan 1y ban budén dugc phdm. Phdn mém nay do tac
gid bién soan véi hy vong c6 thé ding lam mot “giai
phap tinh thé” tro giup cho mang cong viéc ban
budn duge pham chua duogc quy chuan dang ton tai
& nudc ta ma dén nay cac hang phin mém trong linh
vuc quan tri kinh doanh (quan 1y ban hang, ké
toan,...) van chua thuc sy quan tam toi.

Phuong phap nghién ctru thuc nghiém (bao gdm
viéc quan sat truc tiép va phong van sau) di duoc
van dung. Tac gia da xin y kién giam ddc, nhan vién
ban hang, ké toan vién va xem k¥ so sach, chimg tir
dé tim hiéu h¢ thdng thu cong dang van hanh dong
thoi x4c dinh nhu ciu thong tin di v6i hé thong méi
can dugc tin hoc hoa timg budc. Riéng phwong phap
nghién ciru dé thiét ké phan mém duoc trinh bay &
phan 3.

2. Hién trang wng dung cong nghé thong tin &
mot doanh nghiép nhé chuyén ban budén dugc
pham va nhirng tré ngai cin vuot qua

Trong thoi gian gan ddy ban than tac gia da c6 dip
tim hiéu tinh hinh tmg dung cong ngh¢ thong tin &
mot vai doanh nghi¢p nhé chuyén ban buon dugc
phém tai Ha Noi. Sau hang chuc nam qua ké tir khi
thanh lap, modi cong ty van chi gidi han & viéc kinh
doanh dugc pham. Hoat dong chi yéu cia cac cong
ty hién nay la mua va ban buodn cac loai thudc, hoa
chat hay vat tu y té. Mdi cong ty ¢ vai ba kho hang
va co s budn ban trong d6 cac ctra hang ban buén
& Cho thudc Ngoc Khanh thuong 14 16n nhat. Poi
ngil nhan vién ciia mdi cong ty thuong bao gdom vai
chuc nguoi, ddm nhi¢m cac cong viéc nhu tiép thi,
ban hang, ké toan, 1ai xe, van chuyén. Hang hoa
dugc nhap vé tir nhitng nha phan phéi 16n nhu Cong

ty dugc pham trung uong 1, Cong ty c¢6 phan dugc
phém VIMEDIMEX hoac dugc mua ngay & Chg
thube Ngoc Khanh. Ngoai mot s6 bénh vién nhu
Bénh vién quan d6i 108, Bénh vién da khoa
Xanhpon, Bénh vién méat Ha Noi, Bénh vién E trung
wong, khach hang cta cac cong ty chu yéu 1a cac dai
1y va ctra hang duoc pham ban 1é & Ha Noi, Quang
Ninh, Thai Nguyén, Bac Kan, Pha Tho, Lao Cai,...

Cho t61 nay cac cong ty moi chi st dung mot vai
may tinh dién tr (mdy tinh dién tr) dé ban va may
tinh dién tir xach tay. May tinh dién tir duoc dung
chu yéu dé soan thao hop d(‘Sng, gui thu dién tr, 1ap
béo cao thué va bao céo tai chinh. Cac cong ty déu
chua c6 website. Hop dong mua ban chi danh cho
cac hing cung cép va cac bénh vién 16n. Viéc nhan
don dit hang, viét hoa don ban hang va van chuyén
t6i ngudi mua phan 16n duoc tién hanh thu cong
theo kiéu “mua dt, ban doan”: doc cac khoan muc
cAn mua qua dién thoai, ghi van tit vao s, nhép
hang tir cac hing cung cép, chon hang tir kho hay
Cho thude Ngoc Khanh, viét hoa don, dong goi roi
van chuyén. Hang dat doi khi duogc liét ké trén gidy,
chup hinh réi gtri qua céc dich vu nhén tin mién phi
nhu Zalo hay Viber. Tén thude thuong dugc viét tit,
kho doc, chi nhirng ai trong nghé méi luan giai duoc
(vi du: TX (md), a choay, Sui H, Actiso dit, Actiso
sui ré). Cac nhan vién ban hang ghi gia mua hay ban
bing tay va tinh téng tién theo mdi héa don nhd
may ké toan. K& toan vién ciing khéng dung may
tinh dién tir ma chi dung may ké toan dé két toan
theo ngay, thang, nam. Khi quan sat, c6 thé d& dang
nhan thdy phan 16n cic cira hang ban budn cua
nhiing cong ty khac & Chg thudc Ngoc Khanh déu
hanh nghé theo kiéu thu cong nhu vay.

Tap quéan tac nghiép hau nhu khong sir dung cong
ngh¢ thong tin nhu trén da gay ra nhiing thiét hai
dang ké cho cong ty vi nhimng van dé nhu: khach
hang kho tiép can; dich vu mua ban tiéu tén nhiéu
nhan céng ma cham chap, hay nham lan; khong
thuong xuyén nhan biét chinh xac luong ton kho
nén d6i khi nhap hang qua mirc dn dén tinh trang
phai tiéu hiy thudc vi qua han sir dung; cong tac
hach toan, ké toan gip nhiéu kho khian nén khong
cung cap duogc kip thoi thong tin can thiét dé ban
hanh nhiing quyét dinh kinh doanh dung dén.

Tai sao khi cong ngh¢ thong tin da va dang phat
trién vuot bac nhu hién nay ma van con nhiéu doanh
nghi¢p nho ngay & thu do6 Ha Noi chua st dung
nhirng thanh twu cta cong nghé thong tin dé hd trg
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quan trj kinh doanh? Nhitng vin dé tré ngai déng ké
sau day da dugc nhan biét qua qua trinh tim hiéu:

- Giam d6c doanh nghiép chua thay 13 loi ich to
16n do cong nghé thong tin dem lai. Ban than giam
ddc co trinh do dai hoc nhung khong duoc dao tao
dén murc can thiét vé cong nghé thong tin. Vi ban
ron kinh doanh buén ban nén giam ddc it co thoi
gian tim hiéu str dung may tinh dién tir va Internet.

- Hau hét nhan vién ban hang va ké toan vién ctia
cong ty chi ¢ trinh do trung cép, so cip. Ky ning
st dung may tinh dién tr va tin hoc van phong cua
ho con & mirc do thap. Mot vai nguoi da duoc huan
luyén st dung phan mém ké toan hién dai nhung
thiy phtrc tap ric rdi qua, khong tiép thu duogc, do
d6 ho cudng lai su d6i méi, khong mudn rdi bo thoi
quen xir 1y nghiép vu thii cong (nhan yéu cau dat
hang qua dién thoai, viét héa don bang tay,...).

- Nhiéu phan mém ké toan va quan 1y mua ban
hién nay, tuy hién dai, phong phu vé chtrc ning, than
thién v6i nguoi dung, nhung van chua quan tim hd
tro kiéu tac nghiép “mua dut, ban doan” hién dang
thinh hanh trong cac doanh nghi¢p nho chuyén ban
budn duoc phdm & nudce ta.

- Vi ngan quy con han hep nén giam déc doanh
nghiép nho chua manh dan bé ra cac khoan tién can
thiét d¢ dau tu vao phan cting, phan mém va dio tao
nhan vién dé tin dung thanh qua cua cong nghé
thong tin.

3. Mt s6 giai phap ving dung cong ngh¢ thong
tin trong doanh nghiép nhé chuyén ban buén
dwge phﬁm

Nhimng diéu tré ngai néu trén 1a tinh trang chung
hién nay cua nhiéu doanh nghiép nho, tao thanh cac
rio can khong dé vuot qua trén con duong dua
doanh nghiép dén voi cac thanh tyu méi cua cong
nghé thong tin. Viéc g& bo cac rao can ay phai duoc
tién hanh tir tir theo tung budc va rat can su hd tro
ctia Nha nudc vé6i sy tham gia ciia nhiéu ban nganh
khac nhau. Sau khi nghién ctru thyc trang ¢ mot vai
doanh nghiép nho chuyén ban buén dugc pham, tic
gia cua bai viét xin dé xudt mot sé giai phap nham
xuc tién ung dung céng nghé thong tin nhu sau:

- Trude hét, ban quan 1y cua cic doanh nghiép
nho chuyén ban buén duge pham can lam quen véi
viéc st dung may tinh dién tir trong cac hoat dong
kinh doanh, ké ca cong tac quan Iy va diéu hanh. C
thé bat dau tir nhitng viéc gian don nhu giri va nhan
don dat hang qua thu dién tir, han ché sir dung may

ké toan, loai bo dan viéc ghi s6 sach béng tay,
chuyén sang dung may tinh dién tir v6i phan mém
Excel dé tién hanh hach toan, ké toan.

- Ban quan ly ctua cac doanh nghi¢p nho chuyén
ban budn duoc phim ciing nén danh thoi gian dé
tham quan nhiing doanh nghi¢p lén va ca nhing
doanh nghiép nho cung nganh nghé, dang di dau
trong linh vuc (mg dung cong nghé thong tin dé hoc
hoi kinh nghi¢m va tim hiéu xem ho da duoc huong
loi tir cong ngh¢ thong tin nhu thé nao.

- Mot khi cht doanh nghiép da cam nhan duoc loi
ich do cong nghé thong tin dem lai thi nhu cau dau
tu vao cong nghé thong tin sé phat sinh. Mac du da
¢6 nhu cau nhung chu doanh nghiép thuong ling
tang, khong biét phai lam viée gi trudc. Luc d6 s&
can dén su tro gitp ciia chuyén gia cong nghé thong
tin. Tat nhién, mot giai phap tong thé nhu ERP
(Enterprise Resource Planning- Hé théng hoach
dinh ngudn lyc doanh nghiép) chua thé phu hop véi
mot doanh nghiép nho hay siéu nho ngay tir luc bat
dau trién khai (mg dung co6ng nghé thong tin. Tin
hoc hoa timg phan vai dinh hudng phat trién toan bo
h¢ thong cho doanh nghiép 1a mot giai phap kha thi
hon. Qua trinh nay can dugc trién khai dong thoi véi
viéc dao tao, nang cao trinh d6 va nhan thirc vé cong
nghé thong tin cho can bo cong nhan vién.

- Chinh phu cin c6 cac du an dé tiép tuc ting
cuong tuyén truyén, phd bién qua cic phuong tién
truyén thong sao cho lanh dao cac doanh nghiép nho
thidm nhudn sy can thiét cia cong nghé thong tin dbi
v6i viée quan 1y va diéu hanh doanh nghiép cua ho.
Mit khéc, chinh phi ciing nén dan dan quy chuan
tat ca cac loai sb sach, chung tir, bao cdo cua cac
doanh nghiép theo hudng dién tir hoa dé budc cac
doanh nghiép nho phai tiép can cong nghé thong tin.

- Céc co s¢ dao tao cung véi cac doanh nghiép
trong linh vuc cong ngh¢ thong tin nén mé thém
nhiéu khoa huan luyén sir dung cic phuong tién
thudc phan cimg, phin mém dé hd trg quan trj kinh
doanh trong nhiing doanh nghiép nho.

- Pén nay hiu nhu moi ngudi déu thira nhan:
mang Internet 1a mot cong cu hitu ich cho thuong
mai. Trang Web ctia Cong ty TNHH Vietart (2013)
da néu rd “Su dung Internet lam giam gia thanh
thong tin lién lac, giam thoi gian can thiét dé dua
hang hoa va dich vu ra thi truong, gitp trao doi
thong tin dudi hinh thirc s hoa, giam chi phi van tai
va phan phdi, cho phép lién két chit ché va rong 16n
hon gitra cac cong dong kinh doanh”. Thuc té, khi
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Hinh 1: Bang chon chirc ning

DANH SACH < < BAO CAO POI
HANG CUNG CAp || HOA DON BAN DOANH SG - MAT KHAU

BAO CAO

DANH SACH \(
NHAP KHO

THUOC

BAO CAO NO
PHAI THU

BAO CAO
XUAT KHO

DANH SACH BAO CAO
KHACH HANG TON KHO

HOA PON MUA

BAO CAO NO
PHAI TRA

Nguén: Phan mém ho tro quan 1y ban buén dwoc pham (2014)

nhin vao “Danh sach cac cong ty dugc pham” di
déang tai thong tin doanh nghi¢p lén Trang vang Viét
Nam (2014) thi con nhiéu cong ty chwa cé website.
Dé tao diéu kién cho cic doanh nghiép nho voi
ngudn vén it 6i c6 duge website thuong mai, Nha
nude can tiép tuc cung cdp thém nhiéu dich vu cip
phat tén mién va thiét ké website v6i chi phi thap
hozc mién phi hoan toan.

- Trong giai doan hién thoi, cac cong ty phan
mém nén cung cdp nhiing san phim phu hop véi
thuc tién kinh doanh va kha ning tmg dung hién nay
cta cac doanh nghiép nho, sau dé nang cap va dan
dan hoan thién nhimng san pham ay. “Phan mém hd
trg quan 1y ban budn duoc phdm” di duoc phat trién
nhu mot vi du dé minh hoa cho ¥ tuéng vira néu.
Phéan 3 gidi thiéu mot s§ chuc ning va nhing nét
dic trung co ban cta phan mém.

4. Phan mém hd tro quan Iy bin buén dwge
phiam

K¢ tir khi thanh 1ap dén nay, da hon mot thap ky,
cac cong ty ma tac gia cua bai viét c6 dip tim hiéu
van chi gi¢i han pham vi hoat dong ctia minh trong
linh vuc budn ban dugc phém: mua va ban budn cac
loai thubc, hoa chat hay vat tu y té. Nhu da dé cap
o ph?m 1, “mua dat, ban doan” theo tirng don dat
hang 1a hoat dong tac nghiép chii yéu dién ra hang
ngay theo 16i thu cong. Budc dau, dé tin hoc hoa

mot phan nghiép vu ban budn ciia cong ty, phan
mém hd trg quan 1y ban budn dugc phim di duoc
bién soan sao cho c6 nhiing tinh ning than thi¢n véi
nguoi dung va phu hop voi tinh hinh hién nay cua
cong ty.

Khi thiét ké phin mém, tic gia dd ap dung
phuong phap ban mau (prototyping): lam ban mau
roi “kiém tht, nhan biét sai sot va chinh sta” dé
hoan thién dan. Phan mém di duoc stra chira nhiéu
1an qua qua trinh kiém thtr voi su giam sat va phdi
hop chat ch€ tir phia nhiing nguoi dung.

Sau day 1a mot s6 chiic nang va dic diém chinh
ctia phan mém:

Qua hang rao mat khau, nguoi ding dén véi bang
chon cac chirc nang (Hinh 1). Phan mém hién co cac
chuc nang cho phép nap hay xem danh sach hang
cung cép, danh sach thudc (ké ca hoa chat hay vat tu
y té), danh sach khach hang, héa don mua, héa don
ban, xem hay in cac bao cao nhap, xuat, ton, doanh
$6, no phai thu, ng phai tra... (Co6 vai nat 1énh tréng
dé du phong phét sinh yéu cau méi).

Mbdi cong ty kinh doanh hon 1000 mit hang, phan
16n 14 thude. Danh sach thudc trong co so dit liéu
dugc bién tdp ¢ mdt noi, st dung o nhiéu noi, nhu
véy khoi phai nap nhiéu 1an cing mét tén thube khod
nhé. Tén thube dugc nap theo thir tw tiy ¥ nhung

86 dic bigt thang 11/2014 31

Kinh téPhat trién




danh sach thubc duoc hién bén canh theo tht tu
bang chir cai kém theo ma thube dé d& nhén biét da
nap mot tén thudc nao d6 chua va néu can thi tim
theo mi thudc ting dan dé hiéu dinh. Danh sach
thuc duge cip nhat ngay sau mdi lan nap thém mot
tén thudc.

Hinh 2 12 man hinh dé nap va xem danh sach
thudc. Trong cac man hinh nhap lidu khac hay cac
hop thoai, nguoi dung chi can chon tén thude trong
danh sach, khong phai nap hodc chi nap vai chir dau
dé tén thudc xuat hién theo “tri giac théng minh”
cua hé quan tri co so dir licu.

Theo yéu cau cua khach hang dat mua thi sb
khoan muc trong mdi hoa don mua/ban c6 thé 1én
t6i hang trim nén man hinh nhap héa don can c6 hai
phan: phan chinh chira thong tin vé hoa don, phan
chi tiét hién cdc mit hang trong mdi hoa don khi

nhin nat “Chi tiét” & phan chinh (Hinh 3). Nhu vay
s& d& chuyén dich tir hoa don nay sang hoa don khac
trong khi van c6 thé xem hay nap chi tiét ciia cac
hoa don néu can.

Vi “mua dut, ban doan” nén tén hang va sb luong
trong hoéa don ban c6 thé gibng hét mot hoa don
mua c6 true. Khi d6 chi can nhan nat “Sao tir Hoa
don mua” dé chon héa don mua va sao ndi dung c6
thé st dung duogc sang hda don ban. S6 hiéu hoa
don dugc sinh tu dong va khong can hién ra (day
khong phai 1a cac hoéa don tai chinh. Cong ty chi st
dung héa don tai chinh cho nhing hop dong ky véi
cac bénh vién).

Phan chinh va phan chi tiét ciia man hinh nhéap héa
don mua, vé co ban, cling twong tu nhu hoa don ban.

Phan mém dua ra cac bao cdo nhap, xuat, ton

Hinh 2: Danh sach thudc

Mi thuéc Tén thudc (theo vin ABC) = Chon tén (nap 1 phan hay toan b tén thudc) PONG | “
617 Biseptol lién doanh Mi thudc Tén thudc NAPTHUOC ~ Domvi Hién titca
199 Bisonvon siro || 757/Fruconazol 1 vién Hop
430 B"“ 5"? | 758/Salonpas dé Hap
T s MRS = | 759[PVP hai chromg, Io bé Lo
26783 phé s | 760|Cetason Hop
392 B<:> phé siro ré | 761 Big C Hop
690 Bo than thuy | 762/Sofell Tuyp
620 Boganic nhong | 763 |Thién thao Hop
506/Bokimilk | 764 Sungar Hop
208Bom 3 | 763[Sorbitol ndi Hop
301|Bom 3 (kién) | 766{ATP ngi Hop
668 Bom 3, kién B 767|Roal Jelly Hop

91Bang 25g | 768[Maxhair Hap
129 Bong tai ngwoi lon B 760|855 tign Hop
773Bong tai ngwdi Ion, bich | 770|Effexim tai Hop
774/Béng tai tré em, bich | 771|Cavinton ngoai Hop
173 Bromhexin || 772{Felin siro , chailén Chai
331 Bromhexin mg || 773(Bong tai ngue Ién, bich bich
218Broncocef bt ~ || 774/Béng tai tré em, bich Bich
484Brozedex [ 775 Thut ndi ngudi lén Hop
657|Byebye fever [ 776 Thut ndi tré em Hop
708/C doremon bé " | 777|Dich trayéa RL Chai
110/C doremon hdp lén | 778lGAc dt, Vinaga Hop
497(C keo dai y |/ 779Ba0 VIP Hop
618C lo nh'(}ng 200 vién B 780(Tanganyl ngi Hop
153(C vit dat i s
) ey b/ | Bu [ Truéc | sau | cusi || thém | xos | | sia | v

Nguon: Phan mém hé tro quan 1y ban budn dwoc pham (2014)
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Hinh 3: Phan chinh va phén chi tiét ciia man hinh nhip héa don ban

Chon ngay dé tim héa doncii  HOA PON BAN

' Xem tong tién DONG
Hién tat ca 16,910,070
Ngay | 03/03/2014
Khich hang Ly (Quing Ninh) [=]
Pa thanh toan
| Pau | Trwéc | sau | cusi | sia |[Them | xoa | | chitiet |
Record: 4 4 60of8 > M . Mo Filter | Search

_0300372014,L5 (Quéng Ninh Thudc (Sao i Hoa donmua] Luongbin  Don gid bin z
4 Mobic vién - 5 181,050 -
] Hagimox géi = 10 23,460 |
] Colko sui =l 20 | 8.976 |
] CotuF | 40 | 27.030 |
N Fortex A 5 115.260 |
] Lomac lo =]l 10 46,410 |
) Lomac vi [~ 10 201,960 |
] 'Voltaren 50mg = 2 339,660 |
] 'Voltaren 75mg =l 601.800 |
] B1 lo 100 vién =]l 100 | 1.836 |
| Zincibio < 10 74.460 |
N Oxyt kém =i 20 || 5.100 |
) Benda < 10 105,060 |
N Chém rang = 12| 14.790 |
] Erythromyxin 250 mg gbi < 5| 126.480 |
N Trangala =] 50 | 5304
) ColdiB [~ 20 | 15.096 |
] Coldi thwomg [~ 20 || 16.116 |
1 Costebios =l 50 | 1,734 |
] .Entrogesmina ( Men 6ng) B 32| 113,220 '
] Otilin < 50 | 4284 |
] IChe bao bao [~ 10 61.200 |
] Nautamin phap vién =l 50 158.100 |
] Tomax A 20 | 4,386 |

" Fotu [inoe] [ sou |[com |[ihem | os | [xemiomgen] 16,910,070 (i ] =

Nguon: Phan mém hé tro quan 1y ban budn dwoc pham (2014)

kho, doanh sb, ng phai thu, phai tra,... Nguoi ding  doanh s do phan mém sinh ra.

¢6 thé chon cac phuong 4n 1ap bao cdo, chfmg han 5. Két luan
nhap kho theo thoi ky, theo ngay, theo thubc hay

Khuon kho cia bai viét khong cho phép trinh bay

theo yéu cau dat mua cua ting khach hang (Hinh 4). i &t hon vé phin mém. Vi vay & day chi gi6i

Hinh 5 la phan dau va cudi cua mot bao cdo thiéu so lugc vé phan mém nay voi muc dich dua ra
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Hinh 4: Hop thoai dé mé bao cio nhap kho

MO BAO CAO NHAP KHO
T ngay 01/01/2014 Dén ngay 31/03/2014
‘ NHAP KHO THEO NGAY l ‘ NHAP KHO THEO THUOC

‘ NHAP THEO YEU CAU CUA KHACH HANG DAT MUA

Chon 1 tén thuéc:

Nguon: Phan mém hé tro quan 1y ban buén dwoc pham (2014)

Hinh 5: B4o c4o doanh sb

DOANH SO Neiyin: 17012014
Tirngay 0101/2014 dén ngay 15/012014

T Thube On | Nuip | X0t | Tim 2:’“""”‘;': Tiénmua | Tilabin |1on%eogt) Bin-dua

1[Bého GR) Lo | 5[ so| s 3,800 3876 209000 193,800 19,000 3,800

2 [Genta (md) Toip| 20 20[ o 3,200 3,264 64,000 65,280 0 1280

3 [Genatrison Hép | 520 520 o 6,050 6171 2161000 2204220 of 4322

4 |Amyral Lo | 7| 6| n 8,600 s72| 610600 52630 94,600 10320

5™ Lo | 10| 10 o 3950| 4020 395000 40290 0 7,900

6 [Eno (b&t) Hep | 5| 5| o] soo0f sim0| 250000] 255,000 0 5,000

7 Piracetan (V, Hin quéc) Hep | 160 160 o 45750  46.665| 7425000| 757,500 o 148500

311 [Aumentin 250 me g6i Hep | 00| 00| o] 17500 119,850] 11,750,000 | 11,985,000 o 25000
312[OLR cam Abiphar Hép | 120) 10| o 1;500‘ 12,750 Lsoc,occ’ 1,530,000‘ c‘ 3c:coo|
313 [Tavasic vign He | 2| 20| o 200000 204,000| 4000,000] 4080,000] o]  soo00|
314 |Amox 500 me i He | 35| 5| o 58000  s9060| 200000 295.800] 0] 5,800 |
Téng cong: | 388,150,816 | 381228244 | 45,916,350 | 38,993,778 |

Nguon: Phan mém hé tro quan 1y ban buén dwoc pham (2014)

mot vi du vé gidi phép tin hoc hoa timg bude qua
trinh kinh doanh thu céng hién dang phd bién trong
céc doanh nghiép nho chuyén ban budn duoc pham.

Hién nay, cac hing phan mém da cung cap nhiéu
loai san phém dé hd trg nhiing nhiém vu quan tri
kinh doanh nhu quan ly ban hang, quan ly nhan su,
ké toan... nhung chu yéu chi chi trong vao céc
doanh nghiép véi nhimng du an 16n vé cong nghé
thong tin. {t nha cung cAp phin mém quan tim t6i
cac doanh nghi¢p nho hay siéu nhé dang hoat dong
thii cong theo nhitng quy trinh chua chudn tic.

Nguoi sir dung cac phan mém co sin trén thi truong
thuong phai tudn thi cac quy dinh di duoc 16ng
ghép clmg nhéc vao phan mém, do d6 gip nhiéu kho
khan. Vi vy, phan mém hd trg quan 1y ban budn
dugc phdm mo ta trong bai viét nay co thé dugc coi
nhu mot giai phap tinh thé dé 1ap di mot phan rat
nho trong khoang tréng con hién dién trén bé mit
can duoc bao trum bai céng cude tin hoc hoa cua
chuing ta.

Bai viét nay da phan 4nh mot thyc té dang quan
tam ¢ Viét Nam: Tuong chung cong ngh¢ thong tin
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da xam nhap vao moi linh vyc hoat dong va dap tng
day du nhu ciu ctia cude sdng con ngudi nhung hién
thuc cho thay van con nhiéu doanh nghiép nho kinh
doanh dugc pham dang bang quan voi nhiing loi ich
to 16n do cong ngh¢ thong tin dem lai. Nhimng
nguyén nhan chi yéu ciia vin dé nay bao gom cac
khia canh lién quan dén nhan thirc mo nhat vé tin
hoc, dén tdp quan kinh doanh va kha nang c6 han
ctia cac doanh nghiép nho. Pay 1a mot van dé tuong
d6i nan giai, doi hoi Nha nudc va cac chuyén gia
cong nghé thong tin can phai hd trg cac doanh

Tai liéu tham khao:

nghiép nho thyc thi mot sé giai phap phi hop véi
tinh hinh hién nay dé dan din dua cac thanh tyu méi
nhit cia cong nghé thong tin dén véi cac doanh
nghiép nham ting hiéu suit kinh doanh va néng cao
chét luong dich vu. Hy vong réng nhirng van dé
dugc phat hién va cac giai phap duoc khuyén nghi
trong bai viét c6 bao ham ¥ nghia thuc tidn va s&
dong gop mot phan nho bé theo mot vai khia canh
nao d6 vao qua trinh tin hoc héa dang dién ra si ndi

trén dat nude ta.J
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