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Gan day, trong tdm tim hiéu vé nhitng cam xiic trong cdc t6 chire dd dan dén gia tiang sw chii y dén
nang lyc cam xuc (EI). Co nhiéu tranh lugn vé viéc lieu nang lyc cam xuc nén duoc dinh nghia
nhu la mét khd nang hay nhw la mét khdi niém réng bao gom cdc déic diém cdé nhan va ky ning
xd héi. Bén canh @6, sw phat trién cdc thir nghiém dé do lwong nang hee cam xiic song hanh cing
Vvéi sw phdt trién cac mé hinh 1y thuyét vé nang luc cam xiic. Hién nay khong cé cdu tra 1oi cho
biét quan diém vé EI la ding va cong cu do lwong EI la hodn hao (nhw méi do lwong EI la hop 1é
cho muc dich nhat dinh). Do d6, bai viét hieéng dén lam ré dinh nghia, mé hinh va do lwong ning
lwe cam xuc.

T khoéa: Nang luc cam xtc, dinh nghia, mo6 hinh, do ludng

Emotional Intelligence: definition, model and measurement
Abstract

Recently, focus on understanding emotions in organizations has resulted in increased attention to
emotional intelligence (EI). There has been much debate whether EI should be defined as a capac-
ity or as a broad concept which includes personal trait and social skills. Besides, the development
of scales to measure EI has been paralleled by the development of theoretical models of EI. Cur-
rently, there are still different views about EI and various measures of EI. Therefore, the aim of
this study is to clarify the definition, model and measure EI.
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1. Gi6i thiéu

Quan tam dén ning luc cam xtc (EI) di nd 1o
trong nhitng nim gan déy, EI duoc du bao 13 ¢6 anh
huéng dén sy phat trién t6 chirc va phat trién con
nguoi; EI cung cap mot cach tiép can moi dé hiéu
va danh gia hanh vi, phong cach quan ly, kha nang,
ky nang... cia mdt ca nhan. Sy quan tim dén EI
dong thoi véi nhitng dinh nghia, mé hinh va cong cu
do ludong duoc hinh thanh dudi nhitng goc do tiép
can khac nhau vé EI. Hién nay, chua c6 mét dinh

nghia, cling nhu cong cu do luong la hoan hao, hop
1€ trong moi truong hop. Do do, viéc nghién ctru
lam rd dinh nghia, mo hinh va cong cu do luong
chinh 1a mot ndi dung quan trong trong nghién ctru
vé EL Bai viét nay hudéng dén hé thdng cic dinh
nghia, m6 hinh, céng cu do luong EI dé tir d6 dua
dén két luan dinh nghia do Salovey va Mayer dua ra
nam 1990 va cong cu do luong SSRI do Schutte xay
dung la phu hop v6i nhiing nghién ctru nhin nhén EI
dué6i goc do thuan ning lyc.
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2. Dinh nghia vé ning lwc cam xic (Emotional
Intelligence)

Ning lyc cam xuc duoc dé cap dén vao khoang
thap nién 80 ctia thé ky XX va nhanh chéng nhan
duoc su chu y cua nhiéu nha khoa hoc véi nhiéu
dinh nghia dugc dua ra, tuy nhién Elthuong duogc
tiép can ¢ 3 khia canh va dugc dinh nghia nhu sau:

EI dwoc nhin nhan duoi goc dé voi nham muc
dich b6 sung cdac quan diém truyén thong cua tri
théng minh. McMullen (2002) cho rang EI 1a kha
nang quan ly cam x0c ciia mot ca nhan va khong trai
nguoc véi tri thong minh; Gardner (1983) cho ring
EI la kha nang doc cam xuc (t6i dang thyc sy cam
thdy nhitng cam xtic gi?) va hiéu cam xuc (tai sao
t6i cam thay cam xutc nay? N6 dang & mirc d6 nio)
ctia ban than hay cua ngudi khac. Hay c6 thé hiéu
EI 1a nang luc kham pha nhiing tinh cam cta minh
va nang lyc lya chon tinh cam dé huéng dan tng xir
cua minh theo su lya chon éy va nang lyc nam duoc
tam trang, tinh khi, dong co va ham muén ctia nguoi
khac va phan tng lai mot cach thich hop.

Duci goc do tié}) cdn thuan nang lyc: El duoc

khai niém nhu la mdt nang lyc/kha nang xur 1y cac
thong tin vé cam xuc (Mayer va Salovey, 1997). Va
cling tu day thuat nglt “Emotional Intelligence”
duoc hiéu la “nang lyc cam xuc” dugc cac hoc gia
chap nhan. Theo Salovey va Mayer (1990), ning luc
cam xtic 1a kha ning ctia mot ca nhan kiém soét va
danh gia cam xuc cua minh va cua nhiing nguoi
khéc, ciing nhu kha nang nhan biét cam xiic va sir
dung nhimg cam xuc d6 dé dinh hudéng suy nghi,
hanh ddng. Sau d6, hai tac gia (Mayer va Salovey,
1997) da sira d6i dinh nghia niang lyc cam xtc 1a
nang lyc nhan thuc chinh xac, danh gia va bdc 10
xUc cam; nang luc tiép can va/hodac tao ra xuc cam
khi nhitng xtc cam nay tao diéu kién thic day tu
duy; ning lyc hiéu xic cam va c6 kién thirc vé xuc
cam; va nang lyc diéu chinh nhimg xtic cam dé day
nhanh sy phat trién vé xtc cam va tri tué.

El duoc dinh nghia duoi goc do nhu la mot khai
niém réng bao gdm cac dic diém ca nhan va ky
nang xa hoi. Goleman (1998) cho rang EI 1a ning
luc dé nhan biét cam gidc cua chung ta va nhiing
ngudi khac, dé thiic day ban than minh, va dé quan

Bing 1: So sanh mé hinh EI kha niing va méd hinh EI két hop

Mo hinh EI kha niing

Mo hinh EI két hop

M0 hinh EI cia Mayer — Salovey
(1997)

M6 hinh EI ciia Bar-On (1997)

M6 hinh EI cia Goleman (2001)

- Nhdn biét cim xiic:

Kha ndng nhan dang chinh xac
nhiing cam xuc cua riéng minh va
cuia nguoi khac.

- St dung cdam xic:

Khé ning sir dung cam xac dé hd
tro' qua trinh tu duy, phan doan va
hanh dong

- Hiéu ré cim xiic:

Kha ning thau hiéu nguyén nhan
gy ra va tién trinh phat trién cua
cam xuc; va y nghia ma ting trang
thai cam xGic mudn thé hién

- Qudn ly cam xuc:
Kha nang kiém soat, tu diéu khién
cac cam xuc cua ban than, s?ip dat
céc cam xtic nhim hd trg mot muc
tiéu xa hoi nao do, diéu khién cam
xuc cua nguoi khac

- Lam chii cim xuc bdan thdn: Kha
nangnhan biét, hiéu va biét cach boc 1o
cam xuc trong tirng hoan canh cu thé

- Khd nang thich irng:

Kha nang danh gia va dua ra nhiing
diéu chinh/ thay ddi vé cam xuc dé phu
hop v6i nhitng hoan canh cy thé

-Nhin biét, hiéu va cim théng véi
nguwoi khdc:
Kha nang ciia mdt cad nhan trong viéc
nhan thte va thiu hiéu cam xuc cua
nguoi khac

- Kiém sodt dp luc (stress):

Kha nang tng pho vdi nhitng xtc cam
manh va kiém soat, lam chu cdc xuc
cam do6 cua mot ca nhan

- Tam trang chung

Kha nanggilt tdm trang lac quan va
hanh phtic

- Tu nhdn thirc:

Kha nang nhan biét chinh x4c vé
trang thai cam xuc ctia minh, dé
hiéu dwoc mbi lién hé gitta cam
xtic va higu suit

- Ky nang xa hji:

Kha ning nhan thic vé cam xuc
cia minh va nguoi khac, nhiam
kiém soat cic mdi quan hé mot
cach hiéu qua

- Nhdn thirc xa hji:

Kha ning nhan biét chinh xéc
nhiing cam xuc clia nguoi khac va
thiu hiéu didu gi dang xay ra voi
ho, cling nhu hiéu nhiing gi nguoi
khéc suy nghi va cam nhéan

- Qudn ly ban théin:

Kha nang lam chu cdm xtc cua
ban than dé c6 hanh dong dung
d4n va linh hoat trong timng tinh
hudng cu thé.

Nguon: Téc gid tong hop va xdy dung
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Iy cam xtic t6t trong chinh ching ta va trong cic mdi
quan h¢ cua chung ta. Trong khi Bar-On (1997) dinh
nghia nang lyc cam xuc la mot loat cac kha nang
nhan thic, ning lyc va ky nang thich tmg dbi véi
cac yéu ciu va ap luc ciia méi trudng lam viée va
anh huong dén kha niang thanh cong trong cong viéc
ctia mot ca nhan. Goleman (2001) dinh nghia: EI la
kha nang nhan thirc cdm giac ctia ban than va nhitng
nguoi khac, nhim 1a thuc day ban than va dé kiém
soat cam xtic ban than hay trong cac mbi quan hé.

Nhu vay dudi goc do tiép can thuin ning luc,
nang e cam xiic la kha nang ciia mot cd nhan kiém
soat va danh gia cam xuc cia minh va cua nhitng
nguwoi khdc, ciing nhu kha ndng nhdn biét cam xic
va sir dung nhitng cam xic dé dé dinh hwéng suy
nghi, hanh dong.

3. M6 hinh ning lyc cdm xuc

Nghién ciru vé EI 1a chi d& duoc nhiéu nha khoa

hoc thyc hién trong thoi gian qua. Vi nhitng géc do
tiép can khac nhau di dua dén nhimng dinh nghia va
md hinh khac nhau vé EL Tir cac dinh nghia vé EI
c6 thé chia ra thanh hai mé hinh: mo hinh kha ning
va mo hinh két hop. M6 hinh kha ning (thudn ning
luc) chu trong vao viée cam xtic anh hudng dén suy
nghi, quyét dinh, ké hoach va hanh dong cua nha
lanh dao nhu thé nao. Trong khi d6, mé hinh két hop
duogc xay dung trén co so EI khong chi bao gdm cac
kha ning vé cam xic ma con bao gdm cic thude
tinh khac: tinh cach, dong co ca nhan va ky nang xa
hoi,...

Mic du hai mé hinh EI dya trén nhitng quan diém
khac nhau ctia cac nha nghién ciru vé nang lyc cam
xuc. Tuy nhién, cé thé théy cO6 mot sy twong tu vé
cac yéu td cdu thanh cua hai mé hinh, su phan biét
giita hai mé hinh chu yéu dira vao xay dung cong cu
do luong hon 1a goc do tiép can.

Béang 2: Cong cu do lwdng niang luc cdm xtc

Cong cu do lwong EI
T (MSCEIT) (EQ-i) (SSRI) (ECI)
(Mayer, Salovey va (Bar-On, 1997) (Schutte va cong (Boyatzis, Goleman,
Caruso, 1997 va 1999) su, 1998) va Hay/McBer,1999)
Néng lgc nhan thirc | Mot loat cac khd nang| Kha nidng danh gia | Khd nang nhan thuc
chinh xac, danh gia va | nhan thic, ning lyc va ky| va biéu hién cam | cam gic clia ban than
boc 16 xlic cam; ning | ning thich ung ddi voi| xuc, kha ning diéu | va nhitng ngudi khéc,
Iuc tiép can va/hodc tao | cac yéu cu va ap luc cua | chinh cam xtc va nham la thuc déy ban
Dinh ra xuc cam khi nhimg | méi trudng lam viée va| kha niang s dung | thdn va dé kiém soat
nghia | xac cam nay tao diéu | anh huong dén kha niang| cam xiic cam cam xuc ban than
vé kién thac day tu duy; | thanh cong trong cong hay trong cic mbi
ning lre | niang lyc hiéu xtGc cam | viéc cia mot ca nhan quan hé.
cam xic | va co kién thic vé xic
cam; va nang lyc diéu
chinh nhimg xtic cam dé
day nhanh sy phat trién
vé xtic cam va tri tué
- Nhan biét cam xtic -Lam chi cam xic ban | Tong thé vé nang | - Ty nhan thuc
- Str dung cam xtc than luc cam xuc - Quan ly ban than
- Hiéu rd cam xuc - Khé ndng thich iing - Nhén thtrc xa hoi
Noi dung | - Quén Iy cam xtc - Nhan biét, hiéu, cam - Ky ning xa hoi
do lrong thong véi nguoi khac
- Kiém soat ap luc
- Tam trang chung
B cau hoi vé 20 ning
Phu’o‘nAg Bao gbm 141 cau hoi dé BAao g6m\1.33 cau héi yéu Bin %Sm 33 Féu hoi IL{C trong.4 nhc’)m. yéu
phap kiém kiém tra kha nang/ Hiéu cau nguoi tham gia tu yéu cau nguoi Fharr} cau nguoi tham gia tu
tra, danh Sut "7 | danh gia vé ban than| gia ty danh gia vé | ddnh v€é minh va
gia minh ban than minh nhirng nguoi li€n quan
danh gia vé nguoi d6

Nguon: Téc gia tong hop va xdy dung
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4. Do lwdng niang lue cdm xic

4.1 Phwong phap do luwong nang luc cam xiic

Cong cu thich hgp dé do luong EI hién dang 1a
mdt linh vyc c6 nhiéu diém chua dong nhat. Cac
cong cu do luong El dugc xdy dung voi cac muc
dich khac nhau, do d6 c6 sy khac nhau vé ca noi
dung ciing nhu phuong phép kiém tra, danh gia
(théng qua kha nang hodc higu suat; ty danh gia;
ngudi khac danh gid). Vi thé, da c6 nhidu cong cu
da duoc phat trién song song vdi cac dinh nghia vé
EI trong hai thap ky qua. Tuy nhién, theo Bach khoa
toan thu Tam 1y hoc ung dung (2004), 4 trong sd
nhitng cong cu do ludng dugc s dung véi tan sd
cao nhét trong cac nghién ctru vé EI 1a: MSCEIT,
EQ-i, ECI, SSRI va nhiing cong cu do luong nay da
duogc nghién ciru ki ludng va xac nhan vé mit thong
ké:

4.1.1. MSCEIT (Mayer, Salovey va Caruso Emo-
tional Intelligence Test)

MSCEIT tiép can do ludng vé nang luc cam xtc
dua trén kha niang. MSCEITbao gém 141 ciu hoi
duogc xdy dung theo huéng yéu cau ngudi tham gia
tra 161 lwa chon cac dap an da co sin vé cac khia
canh cta nang lyc cam xuc:

- Nhén biét cam xac: nhiém vu dit ra véi nguoi
tham gia tra 101 1a dya vao khuén mat, birc hoa
phong canh, hodc cac cau chuyén ké hiy danh gia,
giai ma cac thong tin vé cam xiic thé hién trong d6
1a gi? Vi du: Nhin vao biéu hién trén khuon mat
danh gia muc do hanh phuc, budn rau, so hii & mic
do nao...

- Str dung cam xtc: yéu ciu nguoi tham gia tra 1oi
v6éi mot sb tinh huéng cu thé dé tr do théy duoc
nguoi do co su dung cam xiuc mot cach sang tao —
dé hd tro viée suy luan hodc giai quyét mot nhiém
vu nao do.

- Hiéu rd cam xuc: lién quan dén ning lyc hiéu
biét cam xuc va giai quyét, xir Iy nhitng van dé cua
cam xuc (chang han nhu biét nhitng loai cam xuc
nao 1a twong tu, 1a d6i nghich nhau va quan hé giira
chung). Nhiém vu nay thuong hudng dén do luong
von kién thire vé cam xuc va nang lyc suy lun vé
cam xuc cua mot ca nhan.

- Quan Iy cam xuc: lién quan dén nang lyc diéu
khién, kiém soat cic cam xuc va tmg dung cac quy
luat ciia cam xtc dé hiéu ban than va hiéu nguoi
khac. Nhiém vu dat ra véi ngudi tham gia tra 101 1a
phai tim ra dugc phuong an hiéu qua nhat dé giai

quyét van dé lién quan dén cam xuc trong mot sb
tinh hudng cu thé (Vi du: mot nguoi dang budn
chan, néu mudn lay lai sy vui vé thi nén lam gi?)

Cong cu MSCEIT yéu cau ngudi tra 10 phai danh
mot khoang thoi gian kha nhiéu méi hoan thanh bo
cau hoéi. Pac biét, khi sir dung cong cu MSCEIT c¢6
thé c6 mot nhuoc diém 1a két qua thay vi kiém tra
danh gia vé kha ning, thi lai huéng dén do ludng
von kién thirc vé cam xuc va nang lyc suy luan vé
cam xtec.

4.1.2. EQ-1 (Bar-On Emotional Quotient
Inventory)

Cong cu EQ-i dugc thiét ké dé do lwong mot loat
cac kha nang, ky nang anh huéng dén ning lyc cua
mot ca nhan d6i mat/ giai quyét mot cach co hiéu
qua voi nhitng tinh hudng, sirc ép tir cong viée va
cudc séng. Cong cu EQ-i duoc xay dung gom 133
cau hoi dugc thiét ké theo phuong phap nguoi tham
gia tra 101 tu danh gia vé ban than minh véi viée lua
chon thang diém tir 1-5 (v6i 1 1a “Rat hiém khi hodc
khong ding su that vé toi” - 5 1a “Rat thuong xuyén
hay that sy vé t6i”) va thuong mat 45 phut dé tra 1oi
bo cau héi nay. EQ-i dugc xay dung dua trén 5 khia
canh:

- Lam chu cam xuc ban than: gdm cac ning luc
tw nhan biét ban than, nang lyc tu khfmg dinh, quyét
doan va nang luc ty danh gid ban than theo chiéu
hudng tich cuc;

- Kha nang thich ung: nang lyc chiu dung voi ap
luc, nang luc kiém soat xung dot;

- Nhan biét, hiéu va cam thong véi ngudi khéc:
kha nang déng cam, nang lyc thyc hién cac trach
nhiém voi t6 chure, xa hoi;

- Kiém soat ap luc: k¥ ning giai quyét van dé, ky
ning danh gia ding thuc té;

- Tam trang chung: nang luc gilt tdm trang lac
quan, hanh phtc.

Tuy nhién, c6 thé thdy dugc EQ-i nay duoc xay
dung theo mé hinh két hop (cac yéu té vé ning luc
cam xuc két hop voi cac thudc tinh nhu tinh cach,
k¥ niang). Do ciing 14 han ché cua cong cu do luong
nay boi di dua vao mot sd khia canh khong lién
quan dén ning luc cam xac nhu (k§ ning giai quyét
véan dé, k§ nang danh gia dung thuc té,...) va lai bo
qua mot s6 khia canh lién quan dén ning lyc cam
xtic nhu nhan thitc cam xtc, thé hién cam xuc, diéu
tiét cam xtc trong thiét ké cong cu do ludng nay.

4.1.3. SSRI (Schutte Self-report Inventory)
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Duya trén mé hinh EI ban dau dugc phat trién boi
Mayer va Salovey (1990) trong d6 bao gdm ba
thanh phan EI la: danh gi4 va biéu hién cam xic,
diéu chinh cam xuc, st dung cam xuc, Schutte da
xay dung cong cu SSRI voi muc dich nguoi dugce
hoi s& ty tra 10 vé nhiing thong tin vé nang lyc cam
xuc ctia minh. SSRI bao gdm 33 cau héi trong d6 c6
3 cau hoi ngugc va ngudi tra 10i mat khoang 15 phut
dé hoan thanh bo cau hoi. Péi voi mdi cau hoi,
ngudi tham gia tra 101 duoc yéu cau phai chon xem
ho c6 dong ¥ hay khong dong ¥ véi tuyén bo (vi du,
“Khi toi c6 tAm trang vui vé, t6i biét nén lam thé nao
dé kéo dai tam trang d6”) dwa trén thang diém
Likert 5 diém (1 = khong dong ¥; 2 = hoi khong
ddng ¥; 3 = trung lap; 4 = phan nao dong ¥; 5 = dong
y manh mé).

SSRI yéu cau cic ca nhan tham gia tra 10i tw ddnh
gia vé minh dua trén su ty nhan biét, hiéu biét vé
minh dé tra 10 cau hoi. Do do, s& tiét kiém thoi gian
trong khao sat va két qua thu nhan dugc thuong c6
dd tin cay cao hon. SSRI dugc sir dung rong rai
trong nghién ctru, va cac nghién ctru c6 qui mo khac
nhau cho thiy cac bang chimg c6 d¢ tin cdy t6t va
hiéu qua trong nghién ctru vé ning lyc cam xuc
(Austin va cong su, 2004).

4.1.4. ECI (Emotional Competence Inventory)

ECI 1a mot cong cu khao sat da cap do, do luong
nang luc cdm xtc dugc dya vao su danh gia tur nhiéu
khia canh: ban than nguoi do tu danh gia, tir bao cdo
tryc tiép cia ngudi d6 va danh gia tir nguoi quan ly
tryc tiép, dong nghiép, khach hang vé hanh vi cua
ngudi d6 ECI do luong & pham vi rong vé ning luc
cam xuc cua mot nguoi, ECI bao gdm 20 ning luc
duoc t6 chire thanh bon cum: ty nhén thic, quan ly
ban than, nhén thuc xa héi, ky nang xa hdi nang cao
nhan thte x4 hoi. ECI yéu cau ngudi duoc danh gia
tu danh gia vé ban than minh va nhitng ngudi khac
danh gia vé ngudi d6 theo thang diém tir 1 dén 7.
Trong do, 1 1a “hanh vi chi 1a mot chut dac trung cua
ca nhan (ca nhan khéng thuong xuyén cu xu theo
cach nay) va d&én 7 1a hanh vi rit didc trung cua ca
nhan ndy (trong hau hét hodc tat ca cac tinh hudng

Tai liéu tham khao

ca nhan thuong cu xtr theo cach nay). ECI c6 uu
diém 1a c6 nhiéu thong tin dugc cung cap tir nhiing
ngudi ¢ thé tra 16i. Tuy nhién, Mayer va cong su
(2000) 14p luan rang phuong phap ngudi khac danh
gi4 c6 thé xay ra tinh hudng thong tin d6i khi dwoc
tra 101 theo khuynh huéng dé do ludong “uy tin ciia
mét nguoi” hon 13 “kha ndng thye té ciia nguoi do”.
Trong khi uy tin 1 chiu anh huéng boi nhiéu yéu t6,
chang han nhu ngudi d6 dbi xir voi nhitng nguoi
xung quanh nhu thé nao; tinh cach, s& thich cua
nguoi do cé cung dac tinh véi nguoi tra 101 hay
khong.

5. Két luan

Nghién ctru vé nang lyc cam xuc duoc nhiéu hoc
gid, cac nha nghién ctru thyc hién va cung véi do la
su phat trién vé cac dinh nghia, m6 hinh va cong cu
do ludong vé niang lyc cam xuc. Qua viéc tim hiéu
cac két qua nghién ctru trude, dd minh chimg duoc
dinh nghia vé EI do Salovey va Mayer (1990) dua
ra 14 co s& cho kha nhidu mé hinh, cong cu do luong
vé EI sau nay; SSRI - cong cu do luong vé ning luc
cam xuc hién dugc sir dung rong rai va c6 dg tin cay,
hiéu qua trong nghién ctru vé niang lyc cam xuc.

Vi dinh nghia, m6 hinh va cong cu do luong
dugc nghién ciru ki ludng va xac nhan vé mit thong
ké, EI dugc nhin nhan nhu 12 mot bién méi trong
nghién ctru vé to chire. Trong thoi gian toi, EI ¢ thé
dugc nghién ctru ¢ nhidu khia canh: nghién ctru
nang lyc cam xtic cua nha lanh dao anh hudéng nhu
thé nao t&i hiéu qua lanh dao cta ho - day la mét chu
dé quan trong dé c6 dinh hudng phat trién lanh dao
clia cac to chirc khac nhau; hay nhur trong linh vuc
marketing, nang lyc cam xuc c6 thé nghién ctru véi
nhom can bd ban hang hoic cung cap dich vu khach
hang. Nang lyc cam xtic c6 mdi quan hé véi két qua
hoat dong cuia nhitng can by do khong? Bén canh
do, c6 thé nghién ctru ning luc cam xuc va hidu qua
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Thong tin tac gia:

*Poan Xudn Hgu, Thac sy

- T6 chike tac gid cong tac: Khoa Qudn tri kinh doanh, Pai hoc Kinh té quéc din

- Linh viee nghién civu chinh cia tac gia: Quan tri doanh nghiép, Hanh vi t6 chirc, nang liec cam xiic
- M{t 56 tap chi tiéu biéu tac gia da timg ddng tai cong trinh nghién ciru: Tap chi Kinh té va phdt trién,
Tap chi Cong nghiép

- Dia chi lién hé: Dia chi Email: doanhau.neuw@gmail.com; haudx@neu.edu.vn;

**Nguyén Quynh Trang, Thac sy

- T6 chire tac gid vi cong tac: Hoc vién ngdn hang

- Linh viee nghién civu chinh cia tac gia: Thué, hanh vi té chirc

- Mot s6 tap chi tiéu biéu tac gia da tieng dang tai cong trinh nghién ciru: Tap chi Ngdn hang

- Bia chi lién hé: Pia chi Email: trangng.hvnh@gmail.com;
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