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Toém tat:

Hé thong gido duc dai hoc Viét Nam dang trong qud trinh chuyén déi tie hé thong “Nha nude
kiém sodt” sang hé thong “Nha mede gidm sat”. Ciing véi qud trinh nay, cdc truong dai hoc
tung buoc tro thanh cac truong dai hoc tw chu. Ty chu cua cdc truong dai hoc gcfn chat voi
trach nhiém giai trinh. Cach thirc, phwong phap thuc hién trach nhiém gidi trinh la danh gida
ngodi va kiém dinh chat leong gido duc. Tir thang 1 nam 2016 dén thang 5 nam 2018, cd
nudc co 117 truong dai hoc va hoc vién duoc kiém chat luwong gido duc.Bai viét nay nham:
(1) Khdi quat lai két qua kiém dinh chat lwong gido duc; (2) Puwa ra 3 nhwoc diém chung
nhdt ciia cac truong dai hoc; (3) Pua ra nhitng ton tai va nguyén nhdn ¢ 19 tiéu chi cé tir
20% - 78% cdc truwong dai hoc chwa dat ¢ cdc tiéu chi nay; (4) Dé xudt mot so kién nghi vé
cong tac kiém dinh chat lwong gido duc doi véi cdc bén cé lién quan.

Tiur khéa: Danh gia ngoai, kiém dinh chat luong gido duc, tiéu chuén, tiéu chi, chuong trinh
dao tao.

Major Weaknesses of Vietnam’s Universities from Exploring Results of Education
Accreditation

Abstract:

Vietnam s higher education system is in the process of transition from a state-controlled system
to a state-supervised system. Along with this process, universities have gradually become
autonomous universities. University autonomy is closely tied to accountability. The ways
and methods of accountability are external evaluation and education accreditation. From
January 2016 to May 2018, there are 117 universities and institutes that receive education
accreditation. This article aims to: (i) Review the results of education accreditation, (ii)
Present the three most common weaknesses of universities, (iii) Give the shortcomings and
causes in 19 sub-criterions, from 20% to 78% of universities fail to meet these sub-criterions;
(iv) Propose some recommendations on the education accreditation for related parties.

Keywords: External assessment, education accreditation, criterion, sub-criterion,
curriculum.

86 255 thang 9/2018 70 Kinh tePhat trién




1. Pit van dé

Hé théng giao duc dai hoc Viét Nam dang trong
qua trinh chuyén doi tir hé théng “Nha nudc kiém
soat” sang hé théng “Nha nudc giam sat”. Viéc
chuyén d6i nay dan dén mé hinh quan trj dai hoc
thay ddi co ban, tac dong truc tiép dén chét luong
giao duc cua cac truong dai hoc va cac hoc vién (sau
day goi chung la truong dai hoc). Cac truong dai hoc
Viét Nam c6 nhitng ton tai gi? Day 1a cau hoi 16n,
rat kho tra 10i. Pung trén quan diém kiém dinh chét
luong gido duc, bai viét tim ra nhitng nhuoc diém
chung nhat; nhitng ton ton tai chii yéu va nguyén
nhan ctia ching trong quan tri cua cac truong dai
hoc Viét Nam va cudi cung 1a khuyén nghi cac co
quan c6 lién quan can tiép tuc lam gi dé goép phan
nang cao chat luong gido duc.

2. Co s6 phwong phap luan

Qua trinh kiém dinh chat luong gido duc cac
truong dai hoc Viét Nam dugc thyc hién theo Bo
tiéu chuan gdm 10 tiéu chuén, 61 tiéu chi cua Bo
Gido duc va Pao tao (2012 va 2014) va dugc thuc
hién tir thang 1 nim 2016 dén thang 5 nim 2018.
Bén trung tam kiém dinh chit luong gido duc cua
Viét Nam da danh gid ngoai 122 truong dai hoc.
Trong do, 117 truong dai hoc da duoc cac hoi d(‘Sng
kiém dinh chét luong gido duc ban hanh nghi quyét
cong nhén dat tiéu chuén chét luong gido duc. Co
5 truong dai hoc, sau khi dugc danh gid ngoai, da
xin i thoi gian kiém dinh sang cac ndm sau, khong
thuc hién tiép cac khau kiém dinh.

Trén co s& nghién ciru 117 nghi quyét cia 4 hoi
dong kiém dinh chat luong gido duc, va nghién ciru

37 Béo cao danh gia ngoai, tac gia dd ma hoa thong
tin, xay dung co s¢ dir li€u, phan tich dit liéu br:ing
phan mém SPSS va EXCEL.

Theo B6 tiéu chuén kiém dinh, mot truong dai
hoc s€ khong dat ti€u chuin chat luong gido duc khi
¢6 13 tiéu chi trd 1én trong tong s6 61 tiéu chi chua
dat (13/61 = 21,3%); mdi tiéu chi c6 tir 2 dén 6 mbe
chuin, néu c6 mot mbe khong dat thi tiéu chi dugc
danh gia la “chua dat”. Tac gia s€ phan tich sau cac
tiéu chi co trén 20% cac truong dai hoc chua dat.
Tac gia tinh ty 1& phan trdm s6 tiéu chi trung binh
chua dat theo timg tiéu chudn; phan tich sau ba tiéu
chuan c6 ty 18 phan trim s6 tiéu chi trung binh chua
dat 16n nhét, coi day 1a nhitng nhugc diém chung
nhét cta cac truong dai hoc.

3. Nhiing ton tai chii yéu ciia cac truong dai
hoc Viét Nam

Trong 117 trudng da duoc kiém dinh chét luong
giao duc c6 15,4% la dai hoc tu thuc, 6,8% thudc uy
ban nhan dan cac tinh quan 1y va 77,8% cac thudc
cac bd va cac dai hoc quéc gia, dai hoc vung. Két
quéa kiém dinh chat luong gido duc cho biét 117
truong dai hoc dugc cong nhan dat tiéu chuan chat
luong, trong d6 mot trudng c6 s tidu chi “chwa dat”
it nhit 1a 5/61 (8,1%) tiéu chi, 25 truong (21,36% s6
truong) c6 12 tiéu chi “chua dat”. 12 ti€u chi chua
dat 1a con s6 t6i da dé mot truong dugc cong nhan
dat tiéu chuin chét luong gido duc.

Chi c6 mot truong (0,9%) cd 5 tiéu chi chua dat
va mot truong (0,9%) co 6 tiéu chi chua dat. S6 tiéu
chi trung binh chura dat cia cac trudng dai hoc 1a 10
(16,4% s6 tiéu chi).

Hinh 1: S6 tiéu chi va ty 1& % cac trudong dai hoc chwa dat
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Nguén: Két qua tinh todn cia tdc gia trén co sé dit liéu duge tde gid xdy dung tir 117 nghi quyét

cua cdac hoi déng kiém dinh chat luong gido duc.

So6 255 thing 9/2018

71

Kinh té<Phat trien




Hinh 2: Tiéu chuin va ty 1¢ phan trim sb tiéu chi chwa dat
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Nguon: Két qud tinh todn cia tdc gia trén co sé di liéu duoe tac gia xdy dung tir 117 nghi quyét

cua cdc hoi déng kiém dinh chat luong gido duc.

3.1. Cdc tiéu chudn yéu nhit ciia cdc truwong dai
hoc Viét Nam

10 tiéu chuan kiém dinh chit luong gido duc phan
anh quan tri dai hoc theo tirng chirc nang cua mot
trudng. Mdi tiéu chuin ¢ tir 2 — 9 tiéu chi.

Tir hinh 2, c6 thé thay rang ba tiéu chuan yéu nhat
cua cac truong dai hoc la: Tiéu chuén 3, tiéu chuin
7 va tiéu chuan 5. Tiéu chuan 3 (Chuong trinh dao
tao) co ty 1€ phﬁn trim céc tiéu chi chua dat cao nhat
v6i 27,6%; Tiéu chuan 7 (Nghién ctru khoa hoc, ing
dung, phat trién va chuyén giao cong nghé) dung thir
hai v&i 23,6% va cudi cting 13 tiéu chuin 5 (Pdi ngii
can bd quan ly, giang vién va nhan vién) véi 21,5%.

Ba tiéu chuin duoc cac truong thuc hién tot nhat
1a Tiéu chuan 1, Tiéu chuan 6 (Ngudi hoc) va tiéu
chuin 8 (Hop tac qudc té). Cac tiéu chudn nay cé ty
1€ cac tiéu chi chura dat nho hon 10%.

Bing cach phén tich 117 nghi quyét cta cac hoi
ddng kiém dinh va 37 bao cao danh gia ngoai, tic
gia rat ra cac 1y do chung, giai thich vi sao nhiéu
truong co ty 1€ ti€u chi chua dat & mirc cao nhu sau:

V6i Tiéu chuan 3, 1y do cac trudng c6 ty 18 cao
cac tiéu chi chua dat 1a cac chuong trinh dao tao
khi xay dung médi/bd sung chua khao sat thi truong,
chua tham khéo cac chuong trinh dao tao tién tién
clia cac trudng trong va ngoai nude, chua ¢ chuin

Hinh 3: Tiéu chi va ty 1é phén trim chwa dat
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Nguon: Két qua tinh todn ciia téc gid trén co s¢ dit liéu dwge tac gid xdy dung tie 117 Nghi quyét

cua cac Hoi déng kiém dinh chat luong gido duc.
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Hinh 4: T¥ 1& % cac tiéu chi chwa dat cia Tiéu chuéin 2
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dau ra, chuan dau ra vé ngoai ngir chua dap tng quy
dinh, chua dinh ky ddi méi chuong trinh dao tao,
chua danh gia chuong trinh dao tao.

V6i Tiéu chuén 7, 1y do cac trudong chua c6 nhiéu
cong bd khoa hoc, chua c6 sb dé tai nghién cuu,
trién khai img dung, chuyén giao cong nghé phu hop
v6i quy dinh va ning luc cia truong, chua dau tu
cho nghién ctru khoa hoc cua giang vién va sinh vién
theo quy dinh.

Vi tiéu chuén 5, van dé thiéu can bo (cAp phong,
khoa, bo mén) dan dén bd nhiém can bod khong phu
hop v6i nhi€ém vu dugc giao, ty 1¢ sinh vién/giang
vién cao, co cdu doi ngii can bd chua phu hop vé
tudi doi, tudi nghé,... 1a nguyén nhan chinh khién
ty 1¢ dat thap.

Céc 1y do cu thé hon sé& duoc trinh bay trong phan
tiép theo.

3.2. 19 tiéu chi yéu ciia cdc trwong dai hoc Viét
Nam

Trong téng sb 61 tiéu chi, c6 9 tidu chi ma tat
ca cac truong dai hoc déu dat; cac tiéu chi con lai,
mdi tiéu chi c6 it nhat mot truong chua dat. Tiéu chi
¢6 nhiéu truong dai hoc chua dat nhét (77,8%) la
Tiéu chi 7.5. Trung binh ¢6 16,4% ti€u chi chua dat
chuén/tru:(‘mg dai hoc.

Hinh 3 cho thiy nhimng tiéu chi c6 nhiéu trudng
chua dat, trong d6 mdi tiéu chi c6 it nhat 21,4% cac
truong chua dat. Moi tiéu chi 1a mot mang cong viéc
cua mot truong dai hoc; tiéu chi co nhiéu truong
chua dat 1a diém yéu cua hé thong.

3.2.1. Tiéu chuan 2: Té chirc va Qudn 1y

Tiéu chuin 2 c6 7 tiéu chi danh gia vé mit to chuc
va quan ly cta truong dai hoc. Ti€u chi TC2.1 va
TC2.6 co ty 1€ cac trudng chua dat lan luot 14 35,9%
va 33,3%.

Tiéu chi 2.1: Pénh gia co cau to chirc cua truong
dai hoc theo diéu 1¢ truong dai hoc va cac quy dinh
phap luat khac co lién quan, dugc cu thé hoa trong
quy ché vé t6 chirc va hoat dong ctia truong. V& mit
ndi ham, cac truong dai hoc phai co co cdu to chire
phii hop v6i quy dinh phap luat va co cau t chirc
nay phai dugc vin ban héa. 3 nhém 1y do dan dén
35,9% s6 trudong chua dat tidu chi nay 1a:

i.Truomg dai hoc cong lap chua c6 Hoi dong
Truong. Nguyén nhan 1a do sy cham tré trong phé
duyét ctia co quan chu quan cép trén. Dbi véi cac
truong tu thuc, 1y do 1a thanh vién cua hoi dong quan
tri chua phu hop véi quy dinh;

ii.Nhiéu trudng dai hoc chua c6 quy ché to chirc
hoat dong hoac cé6 nhung co quan chu quan chua
phé duyét hoac c6 nhung chua duoc cap nhat. Nhiéu
truong dai hoc ¢6 co ciu to chtre tai thoi diém danh
gia khac v6i quy ché t6 chic hién hanh; chua quy
dinh chirc nang nhi€ém vu cda cac don vi thudc va
mbi quan h¢ cua cac don vi nay;

iii.Mot sd truong dai hoc co nhiéu dau mdi thuc
hién ciing mét chirc ning cho mot dbi trong. Trudng
chua xdy dung co ché phdi hop chit ché giita cac
dau mdi, nén vé téng thé truong quan 1y chua tot ddi
tuong nay.

Tiéu chi 2.6: Danh gia vé cac chién lugc va ké
hoach phat trién ngfm han, trung han, dai han phu
hop v6i dinh huéng phat trién va s mang cua
trudng dai hoc va nha trudng c6 chinh sach va bi¢n
phap giam sat, danh gia viéc thuc hién cac ké hoach
ctia minh nhu thé ndo. 3 nhém 1y do chu yéu lam cho
33,3% s6 truong khong dat tiéu chi nay la:

i.Chua c6 chién lugc va ké hoach phat trién dai
han. Nhiéu truong dai hoc st dung nghi quyét cac
ky Dai hoi Pang bo, coi d6 1a chién luoc phat trién
dai han. Nhiéu truong c6 chién lugc va ké hoach
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phat trién trong 5 niam, nhung khong c6 ké hoach
trung han va hang nim nham dat duoc ké hoach 5
nam;

ii.Cac ké hoach phat trién dai han, trung han, hang
nam chua bao gSm cac ké hoach theo cac linh vuc
nhu dao tao, nghién ctru khoa hoc cing ké hoach
dau tu cac nguén luc dam béo cho céc ké hoach, céac
hoat dong nay;

iii. Trong qua trinh thyc hién, cac truong chua xay
dung dugc hé théng chi tiéu va dinh ky danh gia,
giam sat vi¢c thuc hién dung ké hoach va kip thoi
diéu chinh ké hoach phi hop véi thyc té phat trién
cua truong.

3.2.2. Tiéu chudn 3: Chirong trinh dao tao.

Tiéu chudn nay danh gia quan tri cia truong
dai hoc vé 6 ndi dung tir xdy dung chwong trinh dao
tao (chuong trinh ddo tao), chuan dau ra (chuan dau
ra), két ciu chuong trinh dao tao, ddi méi chuong
trinh dao tao va danh gia chuong trinh dao tao. Tiéu
chuin 3 1a tiéu chudn ma khong c6 truong dai hoc
nao dat tAt ca cac tiéu chi. Tiéu chi 3.2, Tiéu chi 3.4
va Ti€u chi 3.6 co ty I¢ cac truong dai hoc chua dat
lan luot 12 43,6%, 25,6% va 65%.

Tiéu chi 3.2: Yéu cau chuong trinh dao tao co
muc tiéu dao tao rd rang, cu thé, co két cau hop 1y,
hé théng dap ing chudn dau ra, va dap tng linh hoat
nhu ciu cia thi truong. Dé dat duoc tiéu chi nay, cac
truong dai hoc dat dwoc 5 mde chuan. Cac ly do dé
43,6% cac truong dai hoc chua dat ti€u chi nay bao
gom:

i.Chudn dau ra: Con phan biét gitra cac hinh thirc
dao tao (hinh thirc dao tao chinh quy, dao tao vura

lam vira hoc), chua lién két giita muc tiéu dao tao
v6i chudn dau ra va chuong trinh dio tao, chua dam
bao do Iuong va danh gia duoc, chua dugc cong
khai hoa. Chuan dau ra vé ngoai ngir con thap hon
s0 v6i yéu cau ciia BO Gido duc va Pao tao;
ii.Chwong trinh dao tgo: Truong dai hoc chua cy
thé hoa van ban vé két cdu chuong trinh dao tao dan
dén cac chuong trinh dao tao co két ciu rat khac
nhau (muc tiéu dao tao, chuén dau ra, ty 1€ cac khdi
kién thuc, ty 18 cac hoc phan tu chon...). Chuong
trinh dao tao cho hinh thirc vira lam vira hoc khac
biét nhidu v6i hinh thie dao tao chinh quy (hoc
phén, cach danh gia hoc phén, td chirc dao tao);

iii. Tham khdo cdc chwong trinh dao tao tién tién
trong va ngodi nudc: Con rat han ché. Néu co thi
vi€c tham khao méi dung lai & mirc xem xét cac
chwong trinh dio tao tham khao c6 nhitng hoc phan
gi; viéc ddi chiéu so sanh, bam sat muc tiéu dao tao
it dwoc dé cap. Minh chimg cho tham khao chuong
trinh dao tao ¢ nhiéu trudng dai hoc chi 1a cac dudng
dan trén internet. Chuong trinh dao tao chua dugc
cong khai hoa;

iv.Hé thong d@é cwong hoc phan: Trudng dai hoc
chua cu thé hoa vin ban vé dé cuong chi tiét hoc
phin, nén mot sb yéu t ciu thanh cia dé cuong
khong ¢ (thim quyén phé duyét d& cuong, phan
bd thoi gian cho 1y thuyét va thuc hanh, hinh thirc
kiém tra danh gia, tai liéu tham khéo...). Hé théng
dé cuong chua duoc cong khai hoa; nguoi hoc chwa
dugc phd bién dé cuong mét cach day du va rd rang,
nhat 1a dbi véi ngudi hoc theo hinh thic vira 1am
vura hoc, ngudi hoc sau dai hoc. Giao trinh va tai liu

Hinh 5: T¥ 1é % céc tiéu chi chwa dat ciia Tiéu chuén 3
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Nguon: Két qua tinh todn cia tic gia trén co sé diF liéu duge tae gia xdy dung tir 117 nghi quyét

cua cac hoi d(fng kiém dinh chat lwong gido duc.
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Hinh 6: Ty 1& % cac tiéu chi chwa dat ciia Tiéu chuén 4
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Nguén: Két qua tinh todn cia tac gid trén co sé dit liéu dwge tac gid xdy dung tie 117 Nghi quyét

cua cac Hoi déng kiém dinh chat lwong gido duc.

tham khao chua day du;

v.Viéc tham khdo ¥ kién cua cdc bén lién quan dé
xay dung chirong trinh ddo tao va chudn dau ra:
Yéu cau nay phén 16n céc truong dai hoc thuc hién
chua tbt. Cac truong dua trén kinh nghiém dé xay
dung chuong trinh dao tao; viéc tham khao bai ban
tim ra chudn vé kién thirc, vé k§ ning ctia nguoi hoc
can phai c6 khi hoan thanh chuong trinh dao tao dé
thiét ké cac hoc phan, ndi dung cua hoc phan chua
dugc chi y. Véan dé dao tao dap tmg yéu cau cua thi
truong lao dong chua dugce xem trong.

Tiéu chi 3.4: Chuong trinh dao tao dugc dinh ky
bod sung, diéu chinh dua trén co s& tham khao cac
chuong trinh tién tién qudc té va tham khao y kién
cua cac bén lién quan. 25,6% ) truong dai hoc
chua dat tiéu chi nay. 3 nhoém nguyén chu yéu la:

i.Khong tham khao hodc tham khao rit it cac
chuong trinh dao tao tién tién trong va ngoai nudc.
Néu c6 tham khéao méi tham khao vé hoc phﬁn,
khong c6 phan tich d6i chiéu, so sanh cac chwong
trinh dao tao cua truong voi cac chuong trinh dao
tao khac;

ii.Viéc lay y kién ciia céc bén lién quan (nha tuyén
dung lao dong, cac hiép hoi xa hoi — nghé nghiép,
ngudi hoc di tot nghiép) rat han ché. Thong tin tir
viéc thu thap y kién nhiéu truong hop khong c6 tinh
dai dién do s6 nguoi/td chirc duge hoi y kién qua it.
Viée khao sat dé rat ra dé& xuét nham xdy dung, doi
moi chuong trinh dao tao con rat han ché, méi dung
& con sb théng ké, nhan xét dua trén két qua khao
sat. Viéc khao sat cac ddi twong lién quan chua thuc
hién theo nganh;

iii. Truong dai hoc thiét ké bang hoi, thiét ké noi
dung phong vén thiéu tinh chuyén nghiép, chua phu
hop véi timg dbi twong khao sat; khong c6 phan
mém phén tich théng ké cing can bo xir 1y két qua
phén tich.

Tiéu chi 3.6: Chuong trinh dao tao duoc dinh ky
danh gi4 va thyuc hién cai tién chat lugng dya trén két
qua danh gia. Dé dat duoc tiéu chi nay, cac truong
dai hoc can phai vuot qua 3 yéu cau: trong 5 nam it
nhat mot 1an danh gia chuong trinh dao tao (tu danh
gid/danh gia dong cip/kiém dinh chuong trinh dao
tao); cac trudng co giai phap cai tién chat luong dwa
trén két qua danh gia va cac co sé dao tao c6 bién
phap va thuc hién cai tién chat lugng chuong trinh
dao tao dya trén ¥ kién cua cac bén lién quan. C6
tdi 65% cac truong chua dat tiéu chi nay voi cac
1y do chu yéu 1a khong thuc hién dinh ky danh gia
chuong trinh dao tao bang cach ty danh gia hodc
danh gia dong cap hodc kiém dinh chat lugng. Rat
nhiéu truong chua biét dugc viée danh gia chuong
trinh ddo tao 1a kiém dinh chuong trinh dao tao theo
bd tiéu chudn do Bo Gido duc va Pao tao ban hanh
hodc kiém dinh chuong trinh dao tao do nudc ngoai
thuc hién.

3.2.3. Tiéu chudn 4: Hoat dong dao tao

Tiéu chuan nay danh gia quan tri ciia truong dai
hoc vé hoat dong dao tao. Tiéu chuén yéu cau truong
dai hoc phai da dang hoa cac hinh thic dao tao, to
chuc dao tao theo tin chi, c6 phuong phap hop ly
danh gia hoat dong giang day cua giang vién; danh
gia két qua hoc tap ctia nguoi hoc khach quan, cong
béng, chinh xac; danh gia chét luwong dao tao ddi véi
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nguoi hoc sau khi ra truong.

Trong 7 ti€u chi, c6 5 tiéu chi dudi 20% cac
truong dai hoc chua dat, va Ti€u chi 4.4 c6 43,6%
va Tiéu chi 4.7 ¢6 33,3% sb truong dai hoc chua dat
(Hinh 6).

Tiéu chi 4.4: Phuong phap va quy trinh kiém tra
danh gid dugc da dang hod, dam bao nghiém tuc,
khach quan, chinh xac, cong bang va phu hop voi
hinh thirc dao tao, hinh thirc hoc tap, muc ti€u mon
hoc va dam bao mat bang chat luong gitra cac hinh
thirc dao tao; danh gia dugc muc do tich Iy cua
ngudi hoc vé kién thirc chuyén mén, k¥ ning thuc
hanh va ning luc phat hién, giai quyét van dé. Tiéu
chi ndy c6 3 mdc dé danh gia tiéu chi dat hay chua
dat. Co6 to1 43,6% truong dai hoc chua dat ti€u chi
nay véi cac 1y do chu yéu:

i.Truong dai hoc chwa c6 quy dinh vé xay dung,
quan ly va st dung ngan hang cau hoi thi. Cong tac
lam dé thi con chua dugc quan 1y chit chg, c6 khong
it hoc phan do giang vién ty ra dé thi. Pap 4n chua
ndp cung dé thi. Cong tac to chirc thi, quan 1y chim
thi con do nhiéu dau méi thuc hién;

ii.Cong tac giam sat cham thi va hau kiém hau
nhu chua duge thuc hién, sé lugng bai phiic khao
nhiéu (c6 truong dai hoc ty 18 thay doi diém thi ddi
voi cac truong hgp phuc khao kha cao, dao dong tir
42.4% dén 49,6%);

iii. Viéc xay dung cau hdi thi va ngan hang cau héi
chua van dung khoa hoc do ludong danh gia dé dinh
luong phén tich cac cau hoi thi nén chat luong cau
hoi chua tdt, phd diém két qua hoc tap bj 1éch.

Tiéu chi 4.7: V& danh gia chat lugng dao tao dbi

v6i nguoi hoc sau khi ra truong va ké hoach diéu
chinh hoat dong dao tao cho phu hop véi yéu cau
cua xd hoi. Dé dat dugce tiéu chi nay, truong dai hoc
thuc hién ddy du 3 yéu cau: thuc hién danh gia chét
lwong nguoi hoc sau khi ra truong hing nam thong
qua y kién phan hdi cta nguoi hoc di tot nghiép va
cua don vi st dung lao dong; trién khai diéu chinh
hoat dong dao tao dya trén cac thong tin phan hdi va
lay ¥ kién phan hoi ctia nha str dung lao dong ddi véi
sinh vién t6t nghiép phai dugc thyc hién theo nganh
¢6 ngudi hoc tot nghiép. 33,3% trudong dai hoc chua
dat tiéu chi nay. 4 nhom nguyén nhan chu yéu la:

i.Khong khao sat ngudi hoc sau khi t6t nghiép
hodc c¢6 khao sat nhung chi c6 sé lwong rat nho
ngudi tét nghiép tra 161 phiéu khao sat. Do vay két
qua khao sat thiéu thong tin hodc thong tin thiéu do
tin cay;

i1.Viéc khdo sat chua duoc thuc hién theo nganh
¢6 ngudi hoc t6t nghiép;

iii.N6i dung cac bang hoi/phong vin chua dap
mg nhu cau thu thap thong tin dé danh gia chat
luong dao tao cuia nguoi hoc sau tbt nghiép; Chua
chu y t6i1 viée xay dung co so dir liéu, phan tich dir
lidu dé phuc vu muc tiéu lau dai;

iv.B4o cdo két qua khao sat chwa dua ra cac kién
nghi cu thé va trién khai thuc hién dé diéu chinh hoat
dong dao tao.

3.2.4. Tiéu chuan 5: Poi ngii can bd quan 1y,
giang vién va nhan vién

Tiéu chuan nay danh gid quan tri cia truong dai
hoc vé xay dung va phat trién doi ngii can b quan
ly, giang vién va nhan vién dap tng nhi€m vu cla
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truong dai hoc, phtt hop vai sir mang tAm nhin cua
truong dai hoc. Tiéu chuan nay co 8 tiéu chi, trong
d6 c6 2 tiéu chi tit ca cac trudng dai hoc déu dat, 2
tiéu chi c6 khong qua 6% truong dai hoc chua dat.
Céac ti€u chi con lai ty 1€ chua dat tir 26,5 — 53,8%
(Hinh 7).

Tiéu chi 5.4. Tiéu chi nay doi hoéi truong dai hoc
c6 d6i ngil can bo quan 1y c6 pham chit dao dc,
nang luc quén ly chuyén mén, nghiép vu va hoan
thanh nhiém vu duoc giao. 35,9% ) truong dai hoc
chua dat tiéu chi nay véi cac 1y do chu yéu:

i.Mdt s6 can bd quéan ly cua trudong dai hoc khong
du tiéu chudn vé trinh d¢ theo quy dinh d& dam
nhiém coéng tic quan ly (trudng khoa, truong bo
mon c6 dao tao nganh/chuyén nganh, truéng phong
Quan ly dao tao, trudng phong Quan ly khoa hoc
phai c6 trinh d¢ tién s¥);

ii.Viéc danh gia doi ngli can b quan 1y chi dugc
thuc hién vao cudi nim hoc, danh gid dé khen
thuong. Cac truong dai hoc chua xay dung dugc hé
chi s6 dé danh gia can bd quan ly.

Tiéu chi 5.5: danh gia vé lyc lugng can bo giang
day c6 dap tng dugc yéu ciu vé dao tao va nghién
ctru khoa hay khong? Dé dat dugc tiéu chi nay
truong dai hoc phai c6 du giang vién co hitu va ty
1¢ sinh vién/giang vién dap Gmg yéu ciu cua diéu
kién dam bao chét lugng va giam dan qua cac nam.
53,8% sb truong dai hoc chua dat ti€u chi nay. Cac
1y do chi yéu nhu sau:

i.Luc luong can b giang day con thiéu vé sb
luong, co truong dai hoc ty 1€ giang vién co hitu chi
o 22,6%, sd lugng gid giang vugt dinh mirc trén
mot gidng vién rat 16m;

ii.C6 nhiéu trudng dai hoc phan cong can bo giang
day c6 trinh d¢ cir nhan dai hoc giang day 1y thuyét;

iii. Ty 1& sinh vién/giang vién quy d6i vuot qua
quy dinh ca dao tao dai hoc va sau dai hoc.

Tiéu chi 5.6: D6i ngii giang vién dam bao trinh
do chuén duoc dao tao; giang day theo chuyén mon
duge dao tao; dam bao co cdu chuyén mon va trinh
d6 theo quy dinh; ¢6 trinh d§ ngoai ngir, tin hoc
dap umg yéu cau vé nhiém vu dio tao, nghién ciru
khoa hoc. Ti€u chi 5.6 doi hdi truong dai hoc phai
dat duoc 4 mdc chuén vé: trinh d6 cua giang vién,
giang day theo chuyén mén duogc dao tao, co cau cua
doi ngii giang vién phu hgp voi nhiém vy va giang
vién co trinh d6 ngoai ngir va tin hoc theo quy dinh.
43,6% sb truong dai hoc chwa dat duoc tiéu chi nay.
Céc 1y do chu yéu bao gdm:

i. Truong dai hoc con c6 nhidu giang vién cé trinh
d6 dai hoc tham gia giang day;

ii. Con c6 nhiéu giang vién chwa c6 chimg chi vé
tin hoc va ngoai ngf.

Tiéu chi 5.7: Tiéu chi danh gia vé dam bao can
bang giira kinh nghiém cong tac va tré hoa doi ngii
giang vién. Tiéu chi yéu cdu doi ngii can bd giang
day cua truong dai hoc ¢6 co cdu hop 1y vé& tham
nién cong tac dé dam bao giang day, nghién ctru
khoa hoc; c6 d6 tudi trung binh giam dan. 26,5%
) truong dai hoc chua dat ti€u chi nay do: Doi ngii
giang vién co hitu chwa can ddi vé kinh nghiém cong
tac, ty 1& giang vién c6 tham nién dudi 10 nim chiém
40%-75%.

3.2.5. Tiéu chuan 6: Nguoi hoc

Tiéu chuan 6 danh gia quyén cta ngudi hoc vé

tat ca cac mat trong thoi gian hoc tap tai trudng dai
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Hinh 9: TV 18 % cc tiéu chi chwa dat cia Tiéu chuin 7
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hoc, bao gdm quyén dugc huéng din diy du vé
chuong trinh dao tao, vé& cach danh gia két qua hoc
tap, quyén dugc hudng cac ché do chinh sach, quyén
dugc rén luyén, phén dé4u toan dién vé vin hoa, thé
thao, quyén dugc nhan xét vé hoat dong giang day
clia giang vién... Hau hét cac trudng dai hoc déu dat
cac tiéu chi cua tiéu chudn nay. Riéng Tiéu chi 6.9 —
ngudi hoc duoc tham gia danh gia chat luong gidng
day cua giang vién khi két thiic hoc phan va danh gia
chat lugng dao tao trude khi tét nghiép — c¢6 30,8%
truong dai hoc chua dat tidu chi nay. Ly do chu yéu
la:

i. Trudng dai hoc chua khao saty kién ngudi hoc &
tat ca cac 10p hoc phan, tat ca cac ky hoc, tat ca cac
hinh thurc dao tao va cac bac dao tao;

ii. Phiéu khao sat chwa bao quat hét cac hoat dong
giang day cua giang vién, thang do khong phu hop
(3 hay 4 béc);
iii. K&t qua khao sat chua chuyén tai dén giang vién,
lanh dao cac c?ip c6 lién quan, chua theo doi dugc
qua trinh cai tién cua giang vién qua cic nim; cac
truong hop c6 két qua danh gia thap chua dugc chu
y giup do.

3.2.6. Tiéu chuan 7: Nghién ciru khoa hoc, irmg
dung, phdt trién va chuyén giao cong nghé

Tiéu chuan nay danh gia vé quan tri va két

qua nghién ctru khoa hoc (nghién ctru khoa hoc),
mg dung, phat trién va chuyén giao cong ngh¢ gin
v0i sit mang, tam nhin cua trung dai hoc. Ti€u chuan
bao gdm: xay dung ké hoach, trién khai thyc hién,
danh gia két qua; dong gop vé mat hoc thuat (cac
bai bao dang trén tap chi khoa hoc chuyén nganh,
tap chi qudc té), dong gop vé mat thuc tién (chuyén

giao cong nghé, img dung thuc tién); tac dung cia
nghién clru ddi vai truong dai hoc vé mat dao tao,
vé tai chinh... Trong 7 tiéu chi, Tiéu chi 7.2 va Tiéu
chi 7.5 ¢6 ty 1€ cac truong dai hoc chua dat yéu cau
16n; céc ti€u chi khac c6 khong qua 10% truong dai
hoc chua dat.

Tiéu chi 7.2: Céc d tai, du én duoc thuc hién va
nghiém thu theo ké hoach. 47,9 % cac truong dai
hoc chua dat tiéu chi nay. Nguyén nhan chu yéu la:

i. SO dé tai qué han chiém ty 1€ cao;

ii. Ty 1& dé tai nghién ctru khoa hoc/giang vién qua
thap.

Tiéu chi 7.5: Tiéu chi nay yéu cau trudng dai hoc
phai ¢am bao ngudn thu tir nghién ctru khoa hoc va
chuyén giao cong nghé khong it hon kinh phi danh
cho cac hoat dong nghién ctru khoa hoc va chuyén
giao cong nghé. Tiéu chi nay c6 77,8% truong dai
hoc chua dat va la ti€u chi co6 ty 1€ trudong dai hoc
chwa dat nhiéu nhat trong 61 tiéu chi. Nguyén nhan
chu yéu la:

i. Truong dai hoc chua trich du kinh phi tir ngudn
thu hop phap cua truong dai hoc cho nghién ctu
khoa hoc va chuyén giao cong nghé;

ii. Truong dai hoc chua trich du kinh phi tr hoc phi
cho nghién ctru khoa hoc cua sinh vién;

iii. Khong can ddi dwoc chi va thu tir nghién ciru
khoa hoc va chuyén giao cong nghé.

3.2.7. Tiéu chuan 8: Hoat dong hop tdc quoc té

Tiéu chuén 8 danh gia truong dai hoc vé hoat
dong hop téc qudc té theo 3 tidu chi vé: dam bao tuan
thu cac quy dinh vé hop tac qudc té, hiéu qua cia
hop tac qudc té trong dao tao va hiéu qua cua hop tac
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quéc té trong nghién ctiru khoa hoc va chuyén giao
cong nghé. Trong cic tiéu chi nay, Tiéu chi 8.3 vé
hiéu qua cua hop tac qudc té trong nghién ciru khoa
hoc va chuyén giao cong nghé ¢6 22,2% céc trudng
dai hoc chua dat. Cac 1y do chu yéu la:

1. Trudng dai hoc chua c6 cac chuong trinh, du an
nghién cuu khoa hoc hop tac voi nude ngoai. Cac
thoa thuan hop tac nghién ctru chi yéu méi dimg &
ban ghi nhé. Ciing vi 1y do trén nén cac dé tai khoa
hoc duoc tmg dung, chuyén giao cong nghé hau nhu
khong co;

ii. Cac hoi nghi khoa hoc, hi thao véi sy tham gia/
ddng t6 chuca cua ddi tic nude ngoai con rat khiém
tén;

iii. Mot s6 cong bd qudc té chung giita cac giang
vién cua co sé giao duc vdi cac hoc gia nudc ngoai
nhung khong ghi tén cua truong dai hoc.

3.2.8. Tiéu chudn 9: Thuw vién, trang thiét bi hoc
tdp va co sé vt chat khdc

Tiéu chuén nay danh gia co so vat chét phuc vu
giang day, nghién ctru khoa hoc, hoc tap cia sinh
vién. Tiéu chuén ¢6 9 tiéu chi, trong d6 3 tiéu chi co6

ty 1¢ truong dai hoc chua dat tir 21,4% dén 66,7%.
Tét ca cac truong dai hoc déu dat Tiéu chi 9.4 vé cac
thiét bi tin hoc phuc vu cho viéc day va hoc, nghién
cuu khoa hoc. Cac tiéu chi khac co ty 1€ trudng dai
hoc chwa dat déu & murc tir 10% tré xudng.

Tiéu chi 9.1: Tiéu chi ndy yéu cau trudong dai hoc
phai ¢6 du gido trinh, tai liéu tham khao tiéng Viét
va tiéng nudc ngoai dap (mg yéu ciu cua sinh vién,

giang vién, can bo nghién ctru; c6 thu vién dién tur
két ndi mang; 66,7% truong dai hoc chua dat tiéu
chi nay. Cac ly do ti€u chi chua dat la:

i. Truong thiéu gido trinh, sach tham khao bang
tiéng Viét, tiéng nudc ngoai phuc vu giang day,
nghién ciru khoa hoc va hoc tap. Rat nhiéu hoc liéu
qua cil, truong dai hoc chua dau tu thich dang cho
cong tac gido trinh hoc liéu; chua thuc hién déy du
quy dinh cua B Gido duc va Pao tao vé cOng tac
giao trinh;

ii. Viéc két ndi voi thu vién dién tu trong va ngoai
nude con yéu, dung lugng dudng truyén khong cao
nén kho khan trong tra ctru, tim kiém tai liéu. Hé
thong tin hoc phuc vu tra ctu thu muc con yéu,
khéng theo ddi duoc s6 ngudi truy cap;

iii. Nguoi hoc it st dung thu vién va thu vién dién
ttr, k¥ ning tra ctru yéu. Thu vién khong 1dy ¥ kién
vé sy hai 1ong ctia ngudi st dung.

Tiéu chi 9.5: Tiéu chi nay yéu cau vé dién tich 16p
hoc, ky tic x4, trang bi va san bai cho hoat dong van
hoa, nghé thuit va thé thao. Tiéu chi 9.5 c6 5 méc,
yéu cau cac co s& gido duc dai hoc phai dam bao.
21,4% cac truong dai hocchua dat tiéu chi nay, ly
do chu yéu la:

1. Truong dai hoc chua co6 ky tuc xa cho nguoi hoc
hoic ¢6 chd & cho nguoi hoc bang cach ky hop dong
thué ky tiic xa cta don vi khac;

ii. Truong dai hockhong c6 san bong da, khong céd
khu vyc thé duc thé thao riéng phai thué ngoai cho
viéc luyén tap thé duc thé thao, sinh hoat van hoa,
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van ngh¢ ctuia nguoi hoc.

Tiéu chi 9.7: Vé dién tich sir dung dat va mat be"mg
tong thé. 53,8% trudng dai hocchua dat tiéu chi nay.
Ly do tiéu chi nay chua dat do truong dai hocchua
du dién tich tai try s¢ chinh va dién tich mat bang
xay dung tong thé khong du theo quy dinh.

3.2.9. Tiéu chudn 10: Vé tai chinh va quan tri tai
chinh

Tiéu chuan nay doi hoi truong dai hoc c¢6 ké hoach,
giai phap tao ra ngudn thu hop phap, phan bd va su
dung nguén tai chinh mdt cach minh bach hi¢u qua
phuc vu dao tao va nghién ctru khoa hoc. Tiéu chuén
nay gdm 3 tiéu chi, Tiéu chi 10.3 c6 33,6% truong
dai hoc chua dat. Tiéu chi 10.3 yéu clu truong dai
hoc phan bd, st dung tai chinh hop 1y, minh bach
va hiéu qua cho cac bo phén va cac hoat dong cua
truong dai hoc. Ly do Tiéu chi nay chua dat 1a: Phan
b6 kinh phi chua hop 1y, trong dé chi cho nghién
ctru khoa hoc cua can bg, giang vién va cho nguoi
hoc con thap hon nhiéu so véi quy dinh, chi dau tu
cho thu vién, hé thong cong nghé thong tin con thap;
chi cho hoat dong hop tac qudc t& chua hop ly. Ké
hoach cong tac chua di kém ké hoach tai chinh.

4. Mot s6 kién nghi

Bo6 Gido duc va Pao tao can nghién ctru 9 ti€u
chi ma tat ca cac truong déu dat va cac tiéu chi co
ty 1& cac truong chua dat nhé hon 5% dé tim ra 1oi
gidi thich. Phai ching yéu cau cua cic tiéu chi nay
thap hodc cac tiéu chi mang tinh chét dinh tinh dan
dén kho dénh gia? Di véi cac tidu chi ma trén 50%
cac truong chua dat (TC7.2, TC9.7, TC3.6, TC9.1
va TC7.5), Bd Giao duc va Pao tao nén ra soat cac
mdc chuan va cic van ban quy dinh khac co lién
quan dé kiém dinh chét lugng gido duc 1a mot cong
cu khach quan hon.

B6 Gido duc va Bao tao can tong két cong tac

Tai liéu tham khao:

kiém dinh chat lugng gido duc, voi cac cac tiéu
chuin ¢ két qua kiém dinh x4u, can c¢6 cac chinh
sach/quy dinh dé cac truong tich cyc diéu chinh cac
hoat dong, khic phuc yéu kém cua trudng, tir d6
toan hé thdng s& tbt hon.

DPdi véi cac truong dai hoc, viéc hinh thanh van
héa chét lugng, nang cao chét luong gido duc cua
truong qué trinh 1au dai, khong c6 diém ding. Vé
mat nhan thtc, cac trudong can phai coi hoat dong
dam bao chat lugng 1a hoat dong trung tam dé quan
tri truong, la hoat dong cho chinh minh. Nho do,
chét Iwong dao tao, nghién ctru khoa hoc, vi thé cua
truong méi dugce nang cao. Qua qua trinh kiém dinh
chét lugng gido duc, d6 day, khau cong viéc nao do
& mot sb truong dai hoc thuc hién nhu khong phai
cho loi ich cta chinh minh, thyc hién mang tinh dbi
pho.

V& mit quan ly, dbi véi cac trudong da dugc kiém
dinh chat lugng, can cin cir vao bao céo danh gia
ngoai va cac khuyén nghi ciia Hoi dong kiém dinh
chét lugng gido duc dé xay dung chuong trinh hanh
dong cai tién chat lugng gido duc cia co s& minh.
Nhing ton tai 3 tiéu chuén, 19 tiéu chi d néu ¢ trén
cling 1a nhitng diém nén tham khao trong qua trinh
xdy dung chuong trinh cai tién va chuan bi cho danh
gi4 gitra ky, cho chu ky kiém dinh chit lugng tiép
sau. Ddi véi cac truong dai hoc chua kiém dinh chét
lugng nén tham khao dé kiém tra, diéu chinh lai cac
hoat dong, rut kinh nghiém va chuén bi kiém dinh
chét luwong theo B ti€u chi moi.

Dbi v6i cac Trung tdm kiém dinh chat luong gido
duc, Béo cdo danh gia ngoai nén dugc viét thong
nhét gilra cac ti€u chi vé muc do chi tiét, nhét 1a
nhiing ton tai dé gitp cac truong dai hoc co thé
nghién ctru ky, diéu chinh hoat dong cia minh, co
nhu vdy méi phat huy dwoc tdi da gia tri cua danh
gia ngoai.

B Giao duc va Do tao (2012), Thong tu s6 62/2012/TT-BGDDT, ban hanh quy dinh v& quy trinh va chu ky kiém dinh
chat lugng gido duc truong dai hoc, cao déng va trung cip chuyén nghiép, ban hanh ngay 28 thang 12 nim 2012.

B6 Gigo duc va Pao tao (2014), Quyét dinh sé 06/VBHN-BGDPDT, ban hanh quy dinh vé tiéu chuin danh gia chét
lugng gido duc truong dai hoc, ban hanh ngay 4 thang 3 nam 2014.
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